KLIX MPABWU/IA 3ALLUTbI TUYHON
MHOPOPMAL U

BctynatoT B cuny 27 HoAbps 2019 roga

3aboTAcb 0 Baweli KOHOUAEHLMANBHOCTM W 3aliMTe MNEePCOHAsbHbIX AaHHbIX, Mbl pa3spaboTtanu
HacTosawwme MpaBuaa 3aWnTbl IMYHOW MHOOPMALLMM C LEeblo NpesocTasiaeHmnsa Bam nHpopmauum ob
06paboTke Bawmx nepcoHasbHbIX AAHHbIX, TO eCcTb, At0boN MHbOopMaAUUKM, KOTopaAa MPAMbIM WUAU
KOCBEHHbIM 06pPa3oM OTHOCUTCA K Bam, KacaeTca Bawwmx npas Ha KOHPUAEHLMANBHOCTb U ee 3alUuTy,
a TaKKe OTHOCUTCA K Bawmm npaBam Ha AOCTYMHOCTb MHGOPMALLUK.

[anee W3NOMeHHYIO MHPOPMALMIO Mbl MpedocTasnsem Bam cornacHo Peryne Esponeiickoro
napnameHTta n Coseta (EC) 2016/679 (27.04.2016) o 3awmte GM3MYECKMX vl Npu o0bpaboTke
MepcoHaNbHbIX AaHHbIX U 0 cBO6oAHOM O6palleHUn TakuX AaHHbIX, ganee — Peryna, U cornacHo
npoymMm TpeboBaHMAM, onpedeneHHbIM MPaBoBbiMW akTamu Esponeiickoro Coto3a M MeCTHbIMMU
NpPaBoBbIMW aKTamM, MNPaBuUAaMM HaafeKalel MNPaKTUKKU, HaWWUMKWU BHYTPEHHMMWU MPaBOBbIMMU
aKTamu.

TEPMWHbDI

KTO OBPABATbLIBAET BALLU NEPCOHA/IbHbIE AAHHbIE?

KAKMM OBPA30OM Mbl OBPABATbIBAEM BALLW NEPCOHAJIbHBIE AAHHbIE?

3AYEM Mbl OBPABATbLIBAEM BALUU NEPCOHAJIbHBIE AAHHbIE, U KAKOE A1 3TON0 UMEETCA
OBOCHOBAHMUE?

KAK Mbl NOJIYYAEM BALUM NEPCOHAJIbHbBIE AAHHbIE?

KOMY Mbl NEPEAAEM BALLU NEPCOHA/IbHbIE AAHHbBIE?

NMPUHUMAEM /I Mbl ABTOMATU3SUPOBAHHbBIE PELLUEHUA, B TOM YUC/E NPOU3BOAUM N
Mbl NPO®PUTNPOBAHUE?

NEPEOQAEM /IU Mbl BALLUU NEPCOHA/NIbHBIE AAHHbIE 3A NPEAE/NbI EC/E33?

KAK AONTO Mbl XPAHUM BALLU NEPCOHAJIbHbIE AAHHbIE?

KAKMMU BYAYT NOCNEACTBUA, ECZIN Bbl HE NMPEAOCTABUTE HAM BALLUU NMEPCOHAJIbHbIE
OAHHbBIE?

KAKME Y BAC ECTb MPABA OTHOCWUTE/IbBHO BAMM OCYLUECTBAEMOM OBPABOTKMU
MNEPCOHA/IbHbIX AAHHbIX?

KAK [OEACTBOBATb B C/AYYAE, EC/IM  CUYMTAETE, 4YTO HE COB/MIOAEHA BALLA
KOHOUAEHUUANIBHOCTb?

KAK OBECNEYMBAEM BE3OMACHOCTb BALUMUX NEPCOHA/IbHbIX AAHHbIX?

KAK C HAMM CBA3ATbCA?

KAK OBECMNEYUM AKTYAJ/IbHYIO UH®OPMALIUIO Ob OBPABOTKE BALUUX MEPCOHAJIbHbIX
OAHHbIX?

TEPMWHbI

Bbi — Bbl, KaKk dpusmyeckoe nunuo, MNepcoHanbHble AaHHbIE KOTOPOro obpabaTbiBatoTcs.

Klix unu mel — noctaswmk peweHua Klix - AO Citadele banka.

Obpabomka — nobble AENCTBUA, KOTOPble MPOU3BOAATCA ¢ Bawwmmum MepcoHanbHbIMU LAaHHbIMMU,
Hanpumep, cbop, perucTpaumsa, XxpaHeHue, o0630p, WCMNOAb30BaHWe, pasrnaleHve Bawwux
MepcoHanbHbIX AAHHbIX, NyTEM OTMPABAEHWA, PACNPOCTPAHEHUS, WX Aeas UX SOCTYMHbIMU UHbIM
cnocobom, yaaneHue Uam yHUUTOXKEHME U He TONbKO.

Mpasunaa — HacToawme Klix npaBuaa 3aWuTbl IMYHOM MHGOPMALUN.

[epcoHasnbHble daHHble — Ntobas MHPOPMaLUUs, KOTOpPas OTHOCUTCA MU MOraa Bbl OTHOCUTLCA K Bam,
Hanpumep, Bawe nma, damuans, nepcoHasbHbliM Kog, agpec, Homep TenedoHa, aapec 31eKTPOHHOM
noyTbl, Bam xapakTepHble MHTepecobl, NoBeAeHME, NMOCTYMKM.
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Coenacue— nwoboe Bamy cBOGOAHO M OCO3HAHHO NPeAoCTaB/NeHHOe MOATBEPXAEHUE, Ha
OCHOBaHWUM KOTOPOTO Bbl cornatuaetca Ha O6paboTKy cBomx MepcoHaNbHbIX AaHHbIX 418 KOHKPETHOM
uenu/-en.

MpogunuposaHue — ncnonb3osaHne Balumnx MepcoHanbHbIX AAHHBIX 18 OLEHKM C Bamm CBA3aHHbIX
JINYHBIX MOCTYMKOB, OCOBEHHO, aHaNU3UPYA UAN MPOrHO3MPYA Ballm IMYHbIE KenaHusa, UHTepechl,
nosefeHne, MecToHaxoMaeHue.

locydapcmeeHHAs UHCHeKUus OaHHbIX — HEe3aBUCUMOE yupeskieHue, KoTopoe B J1aTBMICKOM
Pecnybauke ocyuiecTsafeT HaA30p 3a NpUMeHeHnem Perybi.

KTO OBPABATbLIBAET BALUM NEPCOHA/IbHbIE AAHHbIE?
KoHTponepom Bawwux lMepcoHanbHbIX AaHHbIX ABAAeTcA akumoHepHoe obuwectso Citadele banka,
pernctpaunoHHbiit Ne40103303559, opuanyeckunii agpec: Penybnaunkac naykymc, 2A, Pura, Jlateus,

LV-1010, TenedoH +371 67010000, agpec 3n1eKTpoHHOM noyTsl: info@citadele.lv.

KAKMM OBPA30M Mbl OBPABATbIBAEM BALLUU NMEPCOHA/IbHbLIE AAHHDIE?
CornacHo yKasaHHbIM B HacToAwwmx lpaBuaax uensm u B HeobxoAMMbIM AiA HUX obbeme, Mbl
obpabaTtbiBaem cnegytome Habopbl (KaTeropun) Bawmx MNepcoHanbHbIX SaHHbIX:

Hab6op (kaTeropus)
MepcoHanbHbIX AaHHbIX

OnucaHue

Bawm Nms, dammama, Bam, Kak nonb3osaTento npoduna Klix, npucBoeHHbIi
MAEHTUPUKALMUOHHDbIE NOeHTUOUKALMOHHDBIV HOMEP.

AaHHble

Balla KOHTaKTHaA Homep TenedoHa, agpec 3N1EeKTPOHHOMN NOYTbI.

MHopmauma

UHPopmauma, cBA3aHHaA €
coBepLUeHUemM U A0CTaBKOM
NOKYNOK, pac4yeToB

NcTopusa caenok - BXoAAWME W UCXOAAWME TNIATEXKM, B HUX
YKasaHHaa uHbopmauus — noayyaTesib NEpeyncieHuid, Homep
NAATEXHOW KapTbl, CyMMa Mepeyvuc/ieHns, Ueab NepeyuncsieHus,
[O0CTaB/IeHHbI TOBAp U YCIYTY, agpeca AOCTaBKM TOBAPOB U ycayr, IP-
afipec yCTpOMCTBa, C KOTOPOro COBepLUasiach MOKYMNKA, a TaKKe Bpems

coBepLlueHnA NOKYNKK.

UHPopmauma, cBA3aHHaA €
KOHTaKTHbIMW IMLLAMU

Nms, pammnuna, agpec sneKTPOHHOM NoyTbl, Homep TenedoHa.

UHPopmauma, cBA3aHHaA €
Bawwmmu nHtepecamm,
MCNO/Ib30BaHUEM YCyru u
ee coorBeTcTtBMem Bawmm
notpebHocTaAm, 06pasy
YKM3HU, NPUBbIYKaAM

NHdopmauma o6 ycnyre, KoTopyto Bam OKasbiBaem M KOTOpoOM Bbl
nosib3yeTech, Bawm noKkynatenbckne 1 npoyme npuBbIYKK, UHTEPECHI,
Bawa y0B/1€TBOPEHHOCTb HAMM NPEAOCTaBAAEMbIMU YCTYTaMM.

UHPopmauma, nonyyeHHas
npu obweHuu c Klix

NHdopmauua, KoTopyto Klix nonyyaeT u3 Bawmx nucem (3asBneHui,
3aABOK, »anob, KoTopble NoJaHbl B 3/IEKTPOHHOM BWAE WAW B
6ymaykHoit ¢opme), Bo Bpema TenedoHHbIX pasrosopos (c/6es
ayguosanucn) ¢ Klix, a Takke wHPopmauua, cobpaHHan
YCTPOMCTBAMM U TEXHOIOTUAMM, KOTOPbIMM Bbl nosib3yetecb AnA
obLWweHnA, ncnosb3ys AomaluHiow cTpaHuuy Klix uav mobunbHoe
npunoxeHue Klix.

UHPopmauma, cBA3aHHaA €
HapyLlWeHUAMMU

MHPopmauma 06  BbIABAEHHbIX  HAPYLIEHWAX  AOFOBOPHbLIX
0653aTeNbCTB U MPOUMX HAPYLLUEHUAX, O MPUMEHEHHbBIX CAaHKLUAX.
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3AYEM Mbl OGPABATbBIBAEM BALLUW NEPCOHANbHbBIE AAHHbIE, U KAKOE ANA 3TOIro UMEETCA
OBOCHOBAHUE?

[o Toro, Kak mbl HaunmHaem O6paboTKy Bawwux [MepcoHanbHbIX AAHHBIX, Mbl BCerga 3apaHee
pacueHuBaem Lenu, ana Kotopbix byaet Heobxoanma obpaboTka Bawmx MepcoHanbHbIX AAHHbIX.
ObpaboTka Bawwux lMepcoHanbHbIX AaHHbIX ABAAETCA 33aKOHHOW, €CNM Mbl ee OCyLLecTBAAeM Ha
OCHOBAHWW, MO KpalHeil mepe, OAHOM W3 Aanee yKasaHHbIX NPUYMH, TO eCTb, Mbl MPOU3BOAUM
O6paboTKy Bawwmx MNepcoHanbHbIX AaHHbIX:

ON1A 3aK/II0YEHUA U BbINOJIHEHUA A0r0BOpaA C Lebio NpesocTaBaeHma Bam ycayru nau,

ONA BbINOJIHEHUA HaWMX 06513aHHOCTEN, NPeAyCMOTPEHHbIX NPABOBbIMU aKTaMU, UK,

Ha ocHoBaHuu Bawero Cornacua nnu,

ONA OCYLLECTB/IEHUA HALIMX 3aKOHHbIX (NerMTUMHbIX) UHTEPECOB WU UHTEPECOB TPETbEro
NMuUa, 3apaHee B3BECWB, COpPa3MepHbl NM AaHHble WHTepecbl Mo o06paboTKke Bawwmx
MepcoHanbHbIX AaHHbIX Bawmm npaBam Ha COXpaHeHWe KOHPUAEHLNANbHOCTU, UN,

ONA 3aWwmTbl Bawmnx XU3HEHHO BAXKHbIX MHTEPECOB WM KU3HEHHO BaXKHbIX UHTEpPecos
TPEeTbEero Mua nan,

ONS BbINOJIHEHMA 3aAaHUA B MHTepecax obuwecrBa, wau ocyuiecTsasa oduumnanbHble
NONHOMOYMA, 3aKOHHO NpucBoeHHbie Klix.



KLIX MPABUA 3ALLUTbI TMYHOMN

MHOOPMAL U
Llenb O6paboTku Bawwmx O6ocHoBaHue u noauenn O6paboTku Bawmnx MepcoHanbHbIX AaHHbIX | Habopbl (Kateropua) MMepcoHaNbHbIX AaHHbIX,
MNepcoHanbHbIX AAHHbIX KoTopble o6pabaTbiBaem
O6ecneuenue ycayru Klix e [lnA 3aKN0MEeHUA U BbINOIHEHUA AOroBOpa e Bawn naeHTMPUKaLMOHHbIE AaHHbIe
» ObecneyeHne opopMaeHna 1 onnaTbl 3akasos y Toprosues Klix e Balua KOHTaKTHaA MHpopmaLma
» TonyyeHue n nepegaya undbopmaumm o goctaske Toprosuam Klix e MHbOpMaumsa, cBA3AHHAA C  COBEpLUEHWUEM
» TMpepocTtaBneHne nHpopmaumm o nobbix nameHermax 8 yeayre Klix NOKYMOK, PacyeToB 1 [OCTAaBOK
e /IHpopmaums, cCBA3AHHAA C  KOHTaKTHbIMMU
Nnuamm
o NHdopmauus, nonydyeHHasa npm obuweHum c Klix
e Ha ocHoBaHuu Bawero Cornacusa e Bawwn naeHTMPUKaLMOHHbIE AaHHblEe
> CospaHue u cogepxkanue Klix npouns nonbsosatens A9 | e Bala KOHTAKTHas MHMOPMALMSA
nokynartesnen, KoTopble 3TOro XoTAT e MHpopmauma, CBA3aHHAA C  coBepLIeHMeM

NMOKYMOK, PAacYeToB M A0CTaBOK

e /IHbpopmauma, cBA3AHHAA C  KOHTAKTHbIMM
muamm

e NHdopmauus, cea3aHHaA ¢ Bawmmmn nHTepecamm,
MUCNO/MIb30BaHMEM YCNYIM U €ee COOTBETCTBMEM
Bawmm noTpebHoCTAM, obpasy YU3HN,
NpWBbIYKAM

e VHdbopmaums, nonydeHHas npu obweHun c Klix

e [ina BbinonHeHUA 06A3aHHOCTEN, YCTAaHOBAEHHbIX MPaBOBbIMMU | e Bawu MaeHTUPUKALMOHHbIE JaHHbIe
aktamum Klix e Balla KOHTaKTHasa uHpopmauusa

> Ana O6pa6OTKVI NoJly4eHHbIX oT Bac 3aaneHm7|, 3anpocoB un anob ° [/]H(bop,v\aumg' CBA3aHHa“A c cosepLleHnem
NMOKYMOK, PAacYeToB M A0CTaBOK

e NHdopmauus, nonydyeHHasa npm obweHum c Klix

e NHdopmaumsa, cBA3aHHAA C HapyLEHUAMMU

PaccnepoBaHue, BbiABAEHUE e OcywecTBneHne 3aKOoHHbIX (nermtumHbix) uHTepecos Klix uam | ¢ UHdopmaumsa, cBA3aHHAA C HAPYLUEHUAMM

HapyweHui TpeTbero AMua

» BblaBneHWe, paccnefoBaHMe BO3MOXHbIX HapyleHWin Aorosopa
Klix, paccnegoBaHue MOLIEHHUYECTBA WAW  UHbIX MPECTYMNHbIX
AeAHUIN 1 Nnepeaaya matepuasnios NPaBooOXpPaHUTEIbHbIM OpraHam

BbinonHeHne 3anpocos., KoTopble | e  OcyuiecTBNieHUe 3aKOHHbIX (neruTUmHbIX) uHTepecoB Klix mam | e Bawm naeHTdUKALMOHHbIE AaHHbIE
cneayloT U3 A0roBOPHbIX TpeTbero AMua
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MHOOPMALUU

obasaTtenbcrs

» PaspelueHne cnopos mexay Bamu n Toprosuem Klix

Balua KoHTaKTHaA MHbopmaums
Balua KoHTaKkTHaA MHbopmaums
NHpopmauma, cBA3aHHaa C
MOKYMOK, pacyeToB U 4OCTaBOK
NHdopmauusa, nonydeHHasa npm obueHum c Klix
NHpopmaums, cBA3aHHAA C HapyLLEHUAMM

coBeplwieHnem

O6paboTka 3anpocos
rocyfapcTBeHHbIX/cneacTBeHHbIX
M NPOUYUX NPaBOOXPaHUTENbHbIX
yupexaeHuii, u apyrux
rocyAapCTBEHHbIX yUpeXxaeHuii n
BONYHOCTHBIX UL, YKa3aHHbIX B
NpPaBoOBbIX aKTax

BbinonHeHue 06493aHHOCTEN, YCTAaHOB/IEHHbIX NPAaBOBbIMU aKTaMu
Klix

MpenocTtaBaeHue nHdopmauun rocy4apCcTBeHHbIM
yupexkaeHuam/yupexgeHmem camoynpasneHusa " nx
AO/IKHOCTHBIM nuam, cneacTBeHHbIM " npoymx

NpPaBoOOXpPaHUTE/IbHbIM OpraHam

Bawu naeHTMdMKaLUMOHHbIE AaHHble
Balua KoHTaKkTHaA MHbopmaums
MHpopmauma, cBA3aHHas C
MOKYMOK, pacyeToB U 4OCTaBOK
NHdopmauusa, nonydeHHasa npu obeHum c Klix
NHpopmaums, cBA3aHHAA C HapyLLEHUAMM

coBeplwieHnem

ApxusuposaHue

BbinosHeHMe o06A3aHHOCTEN,

aktamum Klix

YCTAHOBJ/IEHHbIX npasoBbiMU

Bce ykasaHHble B npasBuiax Habopbl (KaTeropumn)
MepcoHanbHbIX AAHHbIX

MpuBneyeHue KNMEHTOB aNA
npoBeAeHUA MapKeTUHIOBbIX
MeponpuATHiA

Ha ocHoBaHuu Bawero Cornacusa
OTnpaBneHne NpeasioXeHnn, B TOM YMC/ie NepcoHaIM3npPOBaHHbIX
NpeanoKeHUn 1 Apyrux coobuieHuni

Bawwn naeHTMPUKaLMOHHbIE AaHHbIE

Balua KoHTaKkTHaA MHbopmaLums

NHdopmauus, ceasaHHaA ¢ Bawmmu nHtepecamm,
MUCNO/SIb30BaHMEM YCNYIM U €ee COOTBETCTBMEM
Bawum noTpebHoCTAM, obpasy YKU3HN,
NpWBbIYKAM

NHdopmauusa, nonydeHHasa npm obeHum c Klix

OcyLwiecTBneHne 3aKOHHbIX (nerutumHbiX) uHTepecos Klix uan
TpeTbero Amua

BbifABAEHME NOTEHLMANbHbBIX KAMEHTOB W FPYMN KJANEHTOB C LLe/1bio
WX UCCNenoBaHUs, TO eCcTb, aHa/iM3 U MPOrHO3MPOBAHUE JINYHbIX
YKeNaHWN, HTepecoB, NoBeaeHNA, OTHOLWEHMSA

Bawwn naeHTMPUKaLMOHHbIE AaHHbIE
Balua KoHTaKkTHaA MHbopmaums
MHpopmauma, cBA3aHHAa C
NMOKYMOK, PAacYeToOB M A0CTaBOK
NHdopmauus, cea3aHHaA ¢ Bawmmu nHTepecamm,
MUCNOSIb30BaHMEM YCNYIM U €ee COOTBETCTBMEM
Bawum noTpebHoCTAM, obpasy YKU3HN,
NpWBbIYKAM

NHdopmauusa, nonydeHHasa npm obuweHum c Klix

coBeplwieHnem

OueHKa KavecTBa
KOMMYHMUKaLMKU B CBA3M C

OcyLwiecTBneHne 3aKOHHbIX (nermtumHbix) uHTepecos Klix uam
TpeTbero Amua

Balwu naeHTMdMKaUMOHHbIE AaHHble
Balua KoHTaKkTHaA MHbopmaums
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obecneueHnem ycnyru Klix n

npepocrassieHne A0Ka3aTte/ibCTB

JoKa3aTenbcraa obuieHns ¢ Bamu

» C nomoublo ayauosanucu obecneumBaemM OLIEHKY KayecTsa
oblieHna B ceasn ¢ obecneveHnem ycayrn Klix n npegocrasnsem

e /IHbopmauma, cBA3AHHAA C  COBepLUEHUEM
NMOKYMOK, PAacYeToOB M A0CTaBOK

e NHdopmauus, cea3aHHaA ¢ Bawmmmn nHTepecamm,
MUCNO/SIb30BaHMEM YCNYIM U €ee COOTBETCTBMEM
Bawum noTpebHoCTAM, obpasy YKU3HN,
NpWBbIYKAM

e NHdopmauus, nonyyeHHasa npm obweHum c Klix
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KAK Mbl NONYYAEM BALLU NEPCOHANIbHbIE AAHHDIE?
Mebl nonyyaem Bawwm MNepcoHanbHble AaHHble:

ecnu Bbl ux npegocrasnsete, ucnonbsysa Klix:
co3gasas npooub Klix Ha JoOMaLWHeN CTpaHMYKe AN B MOBUIBHOM MPUIOKEHWY;

odopmnaa nokynky y Toprosua Klix;

BbINOJIHAA NNaTeXHble 06A3aTeNbCTBa;

KOHTaKTUPYACb C HAMM NOCPEACTBOM MOYTU, SNEKTPOHHON NoYTH, NO TenedoHy, UCNoNb3yA
YyaT UK NPU IMYHOW BCTPeUYe;

€C/l1 cornalaeTecb NoayyaTb OT Hac npeanoxerua Klix n nHoro poaa coobuieHms;

nocewas Hawy AOMALIHIO CTPAaHWYKY M UCMO/b3ysa MOOWUIbHOE MPUIOXKEHUE, TO €eCTb,
JaHHble Bawero npoounsa M AaHHble 06 MCMNOMb30BaHWW, KaK Bbl nosb3yetech 3TUMM
ycnyramu, cobupasa mHbopmauma Ha Bawwmx ycTpoicTBax — Ha KOMMblOTepe, MOOBUAbHOM
TenedoHe c nomoltbto $aiinos cookie MAKM ¢ MOMOLLbIO MHbIX TEXHOIOTMYECKUX PELIEHUN,
6onee nogpobHas MHPopmaLma AoCTynHA B Hawwmx Klix npaBuaax Mcnonb3oBaHua danaos
cookie 1 Noao06HbIX TEXHONOTU,

€CIM UX HaM NpeaoCcTaBAAOT FOCYAAPCTBEHHbIE YYPEXAEHWA U NPaBOOXPaHUTENbHble
OpraHbl, U UX SOKHOCTHbIE NLLA.

KOMY Mbl NEPEAAEM BALUM NEPCOHA/NTIbHbLIE AAHHDIE?
Mebl nepegaem Bawwu MepcoHanbHble AaHHbIE:

Hawum pgenoBbiMm napTHepam (o6paboTuMkam, OTAENbHbIM  KOHTpOJepam  WUAU
COKOHTpO/ZIepam), KoTopble cBfA3aHbl ¢ obecneveHvem ycayru Klix, v coTpyaHuyecTso c
KOTOPbIMM Mbl 40 Hayana COTPYAHWYECTBA TLLATE/IbHO OLEHWAn, Hanpumep, obecneyeHne
Balwmx nnaTtexen, NnpoBefeHMEe MAPKETUHIOBbIX MEPONPUATUIA, paccbinasa Bam pasnunyHoro
poaa npeanoXKeHua U CoObLEHUA WMHOFO pofa, M KOTopble CBA3AHHbLI C paspaboTkoi,
cogepraHnem n ob6cnykmBaHMemM MHGOPMALMOHHBIX CUCTEM;

KPeAUTHbIM Y4YpeKAeHUAM U (PUHAHCOBbIM MHCTUTYLMAM, a TaKXXe TpPeTbum nuuam,
KOTOpble BOB/IeYEHbI B BbINOJIHEHNE MNATEXKHbIX CAE/OK;

B C/y4yanX, NPeAyCMOTPEHHbIX 3aKOHOM, rOCYAapCTBEHHbIM yupexaeHUaAM/yupexaeHnam
CaMoynpasieHus, MNPaBOOXPAHUTE/IbHBIM  YYpeXKAEeHUAM  (CNefACTBEHHbIM — OpraHam,
NPOKypaType, CybbeKkTam OnepaTUBHbIX AEUCTBMIA), CyAam, HAL3VPAOWUM YUYpeKLeHUAM
(LeHTpy 3awmtbl npaB noTpebutenei, FocyAapCTBEHHON WHCMEKUMWU AaHHbIX, Cayxbe
roCyZapCTBEHHbIX JOXOLO0B M NP. YYPEKAEHUAM), HA OCHOBAHUM NMUCbMEHHbIX 3aNpoCoB Uan
Ha OCHOBAHWW NPeAyCMOTPEHHbIX 3aKOHOM 0653aHHOCTeN, 0653aTeNbHbIX K BbINOJHEHWUA CO
ctopoHbl Klix, 1 npounm nnuam, ykasaHHbIM B 3aKOHE;

YyacTHMKam eBpOnNenckUx U MeXKAYHapOAHbIX PAacyeTHbIX CUCTEM M INL,AM, CBA3AHHbIM C
HUMU;

Ayputopckum KomnaHuam Klix.

B pamkax O6paboTkm Bawmx MepcoHasbHbIX AaHHbIX AOCTyn K Bawum MepcoHasbHbIM AaHHbLIM
MMEIOT TO/IbKO HaWW YMNOJHOMOYEHHbIE COTPYAHWKM WM YMOJHOMOYEHHbIE COTPYAHMKKU HALIMX
[eNoBbIX MapTepPOB, A/1A KOTOPbIX JOCTYN HEOBXOAMM B LeNAX BbINOJHEHUA TPYA0BbIX 06A3aHHOCTEN
M KoTopble o6pabaTbiBatloT Balwmn nepcoHasnbHble fAaHHble TONbKO Ana uenen o06paboTku
MepcoHanbHbIX AAHHbLIX W COMIACHO OCHOBAHWAM, NPEAYCMOTPEHHbIM HacToAwMMK [pasBunamuy,
cobnoaan TexHUYecKMe M OopraHusaLMoHHble TpeboBaHMA K 06pabOTKe MepCcoHaNbHbIX AAHHBIX,
npeaycMoTpeHHble 3aKOHOM O 3aLLMTe NepPCOHasbHbIX AAHHbIX U BHYTPEHHWUMW NPAaBOBbIMMW aKTaMM

Klix.
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NMPUHUMAEM TN Mbl ABTOMATU3UPOBAHHDbIE PELUEHUA, B TOM YACNE NPOU3BOAUM NN
Mbl NIPOPU/TMPOBAHUE?

Mbl NMpMHMMaem aBTOMAaTM3WPOBAHHbIE WHAMBUAYA/bHbIE PELEeHUs, B TOM 4ucie, MPOU3BOAUM
MpoounvpoBaHve B CBA3M C MPAMbIM MAPKETMHIOM, 4TODbI, Hampumep, He obpemeHsTb Bac
oTnpasneHvem Bam Henogxoasalmx npeasioxReHui, a, B CBOK o4epesb, aHaAN3UPYA HaM LOCTYNHYIO
pasfiMyHOro poda WMHOOPMALMIO, Mbl MOXKEM aBTOMATU3MPOBAHO NPeABUAETb NPEAJIONKEHUs,
Hanbosiee NoAXo4ALLME U COOTBETCTBYOWME Bawimm notpebHoCcTAM.

NEPEAAEM /I Mbl BALLM NEPCOHANBHbIE AAHHbBIE 3A NPEAENDI EC/E33?

Mbl obecneumBaem 06paboTKy Bawwmnx MepcoHanbHbIX AaHHbIX TO/IbKO Ha TeppuTopun EBponeiickoro
Coto3a 1 EBponeiicko SKOHOMUYECKOM 30HbI.

KAK AONTO Mbl XPAHUM BALLU NEPCOHA/NIbHbIE AAHHBIE?

To, KaK J,oro Mbl XpaHum Balum MepcoHanbHble AaHHble, He obecrneynBasn ux yaaneHue, 3aBUCUT OT
TOTrO, A/ KaKMX LLiefiel Mbl UX XPaHMM M MO KaKUM KPUTEPUSM OLEHMBAEM CPOKM XpaHeHua Bawwmx
MepcoHanbHbIX AAHHbIX.

Onpepenas cpoKM xpaHeHuAa Bawwux [epcoHanbHbIX AaHHbIX, Mbl OLEHMBAeM HeobXxoAuMOCTb
XpaHeHMs Bawmx nepcoHaNbHbIX AaHHbIX:

e B pamKax CpOKOB XpaHEHWs Pas3/IMYHbIX [OKYMEHTOB, MNPeAyCMOTPEHHbIX MNpPaBOBbIMMU
aktamu Klix, Hanpumep:

- WNHdopmauma o npeaoctasneHnn ycayr Klix 4na 3awmtbl HaWWX MHTEPECOB B CAy4Yanx
pa3/nyHbIX TpeboBaHWIM XpaHUTCA 5 (nNATb) NeT nocne npeKkpaweHua OeNoBbiX
OTHOLLEeHU ¢ Bamu;

- WHdopmaumn, cBAzaHHAA C OCYLLECTB/IEHMEM MOKYMOK W TPaH3aKUM, XpaHuTca 5
(naTb) NneT nocne BbINOAHEHWA NOCAeAHEN TPaH3aKUNK;

e [InA OCYWEeCTBNEHUA 3aKOHHbIX (NIerMTUMHbIX) MHTepecoB oblwectBa M TPeTbUX Auu,
Hanpumep:

- Ayauosanucu ans oueHKU KadyecTBa obLieHus B cBaA3n ¢ obecnedyeHnem ycayru Klix n
ana obecneyeHna AoKasaTeNbCTBa 06LWeHUA ¢ Bamu xpaHUM 5 (NATb) 1T ¢ MOMEHTa
ayamnosanucu;

e Ecnn O6paboTka Bawwux MepcoHanbHbIX AaHHbIX NPOW3BOAMTCA Ha ocHoBaHuu Cornacus,
Hanpumep, ANA NoaydyeHus coobuweHnn n npeanoxeHui, Klix xpaHWUT CBA3aHHYKO C 3TUM
UHbopMaumio 5 (NATb) NeT ¢ MomeHTa oT3biBa Cornacua ana obecneyeHus AOKasaTeNbCTBa
BbINOJIHEHNA 3aKOHHOM 0O6paboTkM [lepcoHaNbHbIX AaHHbLIX 33 Mpeablaywmii nepuog
BPEMEHMU.

OueHunBas CPOKK XpaHeHUa MNepcoHaNbHbIX AaHHbIX, Mbl MPUMHUMAEM BO BHUMaHWE PeKoMeHaaLmm,
pa3spaboTaHHble Accoumaumelt duHaHcoBoW oTpacan JlaTBuu, TpeboBaHMA NPaABOBbLIX aKTOB, a TaKXKe
3aKOHHble (nerutumHble) nHTepecsbl Klix B onpeaeneHnn cpokoB XpaHeHMA Pas3INYHbIX AOKYMEHTOB.
Ecnm B Xxoae onpegeneHus cpoka byayT KOHCTaTMPOBaHbl Pa3/iniHble OCHOBaHUA ANS onpeaeneHus
CPOKOB XpaHeHus MepcoHanbHbIX AaHHbIX, Hanpumep, byaeT pasanuve Mexay CPOKOM XpaHeHus,
NnpeAycMOTPEHHbIM KaKMM-TMB0 MPaBOBbIM aKTOM, U CPOKOM, YCTaHOBAEHHbIM A8 3alMTbl HaLWKX
WHTepecoB, 3TO ByAeT cUMTaTbCA AO0CTAaTOYHbIM OCHOBaHME AR XpaHeHusa Bawwux lNepcoHanbHbIX
OaHHbIX B TeYEHUe CPOKa, KOTOPbIl ABAAeTCA bonee ANUTENbHBIM U3 3TUX ABYX CPOKOB.

MpyY HacTynaeHUK, NO KpariHel mepe, OAHOIO M3 YKasaHHbIX C/ly4aeB Mbl 0becneyvmm yganeHve uam
aHOHUMaW3ep Bawwx MepcoHanbHbIX AaHHBbIX.

KAKMUMU bYAYT NOCNEACTBUA, ECZIU Bbl HE NMPEAOCTABUTE HAM BALUU NMEPCOHA/IbHbIE
DOAHHDbIE?

Mbl npocum Bac npegocTasutb MepcoHasibHble AaHHbIE TOILKO MOTOMY, YTO OHM HaM HYMHbl A5
KaKoM-nMbo uenn, yKasaHHoW B HactoAwwmx MMpasunax. Ecam Bbl He npepocTasnseTe cBowu
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MepcoHanbHble AaHHble, 3TO MOMXKET OrPaHUuYUTb MW MPEnATCTBOBATb COTPYAHMYecTBy C Bamu,
Hanpumep, Klix He cmoxkeT obecneunTb NpegocTasneHe Bam ycayru.

Mbl 06pabaTbiBaem Bawwm MepcoHanbHble AaHHbIE TO/IbKO B COOTBETCTBUM C HaZ/1exKalllen Lesblo 1 B
obbeme, He06X0AMMOM 4718 3TOTFO, COrNacHo TpeboBaHMAM NPaBoBbIX aKTOB. Mbl He Tpebyem oT Bac
npegoctaBuTb 6osiblwe [MepcoHaNbHbIX AaHHbIX, HEXenau Ham Heobxogumo. [o3aTomy Mbl
rapaHTMpyem HepasrialweHue 1 6e3onacHocTb Bawmx MepcoHanbHbIX AaHHbIX.

KAKUE Y BAC ECTb MPABA OTHOCUTE/NIbHO BAMMW OCYLLECTB/IAEMOW OBPABOTKMU
NEPCOHANbHbIX AAHHbIX?

B pamKax BbIMOJIHEHUA TPebOBaHUI NPaBOBbIX aKTOB, PEryMpyrWMX KOHOUAEHLMANBHOCTL M
3alLMTY NEPCOHA/bHbIX AAHHbIX, Mbl NOCAE MoAayvy HaM NMUCbMEHHOTO 3anpoca obecrneunsaem Bam
npasa Ha:

e pocTyn K cBoMMm lMepcoHanbHbIX AaHHbIM M MOJly4eHMe OT Hac:
- noateepxaeHuve B Tom, ocyuecteaseT am Klix nam He ocywectenser O6paboTKy Bawwmx
MepcoHanbHbIX AAHHbIX;
- nHPopmaumio o Bawmx MNepcoHanbHbIX AaHHbIX, KOTOpble 0bpabaTbiBaem;
- [ONOJIHUTENbHYID MHPOPMAUMIO B pPamKax MNpaBa Ha npegoctaBneHne wmHdpopmaumm ob
Ob6paboTke Bawmx MepcoHanbHbIX AaHHbIX.

Mbl B OTAE/IbHBIX CAy4asx MOXKEM MONpocuTb Bac yTouHMTL 06bem Bawero 3anpoca, 4Tobbl Mbl
MOT/IN MOHATb, K KaKon MHPOPMaLMN U K Kakum geictemam no Ob6paboTke OTHOCUTCA 3anpoc, a
TaKXKe MOXKET NMOMNpPOCUTb NOACHUTL OCHOBaHWe 3anpoca.

B cayyasx, ecnu 3TO 3anpeliaeTcs NPaBOBbIMM aKTamMM, Mbl He CMOXKeM NpesocTaBuTb Bam
nHpopmaumio 06 oTaenbHbIX AeicTBuAX No ObpaboTke Bawmx MepcoHanbHbIX AaHHbLIX, HANpUMep,
ecnun nHoopmaLlma NpesocTaBaeHa NPaBoOOXPaHUTE/IbHBIM OpraHam.

® ucnpasneHue Bawmx nepCOHallebIX AaHHbIX, eCAn eCcTb OCHOBaHMe nonaratb, 4YTo Bawwu
nepCOHal'Ibele OaHHble HEeTOYHbl, a TaKXe, NpuHMMaa BO BHWMaHUE Uenun O6pa6OTKM
NepCoOHaNIbHbIX AaHHbIX, 4OMNO/IHATbL HENOJ/IHbIE nepCOHal'Ibele AaHHble.

e yaaneHue Bawwux MepcoHanbHbIX AaHHbIX («NpaBo 6biTb 3abbITbIM»), ecnn:

- nonaraeTte, 4Yto Bawu [MepcoHanbHble AaHHble 6O/blUe HE HYKHbl WMAWM He TMoasiexkart
MCMO/Ib30BaHMIO A1 MepBOHaYabHbIX Leneit O6paboTku 3Tmx MepcoHanbHbIX AaHHBIX;

- Bbl 060CHOBaHHO cuMTaeTe, YTo Bawwm MepcoHanbHble AaHHbIe 06PabaTbIBAOTCA HE3AKOHHO,
Hanpumep, B COOTBETCTBYIOWEM C/iyyae He nosyy4eHo Bawe Cornacne Ha O6paboTKy
NepPCOHA/NbHbIX AAHHBIX;

- yAaneHuwe Bawwx MepcoHasbHbIX AaHHbIX 0OYCNOBAEHO CPOKAMM XPAHEHUS AOKYMEHTOB,
NpPesyCcMOTPEHHbIMW BHELUHUMM Y BHYTPEHHUMU NPABOBbIMU aKTaMM.

Mbl obecneumBaem yaaneHve Bawnx MepcoHanbHbIX AaHHbIX, UMEIOLMXCSA B HALLEM PACMOPSAKEHUN,
M3 Hawero AenonpoussoacTBa M cuctem OBpaboTKM, a TaKKe y HalMX AE0BbiX MapTHEPOB, eCu
nepcoHasibHble AaHHble 6oJiblie He MOHAZobATCA AN Uenel, oA KOTOpbIX OHM 0b6pabaTbiBanuUCh.
Mbl He cmoxem obecneunTb yganeHve Bawwux MepcoHanbHbIX AAHHbIX, €C/IM Ham Heobxoaumo
bypeT npomomkuTe O6paboTKy, HanmpuMMep, COrIacHO YC/IOBUAM, MPesyCMOTPEHHbIM MPaBOBbIMU
aKkTamu, obecneunsas xpaHeHne UHPOPMaLUN UIN LOKYMEHTOB.

e orpaHuyeHne O6paboTkn Bawmx MepcoHaNbHbIX AAHHBIX, B TOM YWUCAe TaKKe yAaNeHus
MepcoHanbHbIX AAHHbIX, ECAN:
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- Bbl ocnapmBaete To4HOCTb Bawmx MepcoHanbHbIX AaHHbIX; OrPaHUYeHne OTHOCUTCA TObKO
Ha Nepuos BpeMeHM, 33 KOTOPbI Mbl CMOXKEM NPOBEPUTb TOYHOCTb Balimx nepcoHanbHbIx
[DAHHbIX;

- Bbl nonaraete, yto O6paboTKa Bawmx MMepcoHanbHbIX AaHHbIX ABASETCA HE3aKOHHOM, M Bbl
BO3pa)kaeTe npoTMB yaaneHusa [lepCcoHanbHbIX AaHHbIX, BMECTO 3Toro TpebyeTe
OrpaHuYeHue UCnosib3oBaHUA NepcoHanbHbIX AAHHbIX; OrPaHUYEHUEe OTHOCUTCA TOJIbKO Ha
060CHOBAHHO YKa3aHHbIN Bamu cpok;

- Ham Bawwu [NepcoHanbHble AaHHble 60nblle He Hy)KHbl, HO OHW HYyKHbl Bam pana
OCYLLEeCTB/IEHUA WM 3alMTbl 3aKOHHbIX MPaB M MHTEPecoB, AAA MNO4AYM WMCKa, U Mp.;
orpaHuM4yeHMe OTHOCUTCA TOJIbKO Ha 06O0CHOBAHHO YKa3aHHbI Bamu cpok;

- Bbl BO3parkaeTe NpoTMB HaMu ocyliectenaemolt O6paboTku Bawmx MNepcoHanbHbIX AaHHbIX,
OCHOBBIBAACb Ha HALWMX 3aKOHHbIX MHTEPECax; OrpaHUYeHne OTHOCUTCA TONIbKO Ha Mepuog,
BPEMEHN, B TeYeHMe KOTOPOro Mbl NMPOM3BOAMM MOBTOPHYIO OLLEHKY AAHHbIX 3aKOHHbIX
MHTEpPEecos.

Eciv Bbl B nopsiaKe, MNpeayCMOTPEHHOM paHHbimu Mpasunamu, nogagute B Klix 3anpoc Ha
orpaHuyeHme O6paboTKkuM Bawmx MNepcoHanbHbIX AaHHbIX, Mbl BCe-Taku byaem Bnpase ob6pabaTbiBaTh
Baww MepcoHanbHble AaHHble, HanpuMmep, AN OCYLLECTBJAEHMS WAW 3alMTbl 3aKOHHbLIX MPaB M
WHTEPEeCcoB, B TOM Yuc/e MpaBa ApYyroro ¢puUsMYecKoro Aunua Win puanYeckoro anua, 4aa nogayu
WCKOB.

e nepeHoc Bawux MepcoHanbHbIX AaHHbIX, KOTOPble Mbl OT Bac NosyYynauM Ha OCHOBaHWMU
Cornacus, YCTaHOB/IEHHbIX [AOrOBOPHbIX 06f3aTenbcts, U O6PabOTKY KOTOPbLIX Mbl BbINOJHAEM
aBTOMATU3MPOBAHHbLIMWU CPEACTBaMM, AN Ballero SIMYHOro NoJIb30BaHMA UAWN Nepesayn Apyromy
MOCTaBLMKY YCAYyr, eciM ANs TAaKoro pofa nepeHoca [MepcoHaNbHbIX LAHHbIX HET HUKaKMUX
npenaTcTBui. YBegomasem, 4Yto MHOOPMALMA, MoABeprHytas nepeHocy Bawwux [NepcoHanbHbIX
[JaHHbIX, MOXET cofepiKaTb TaKKe AaHHble TPETbUX /L, NO3TOMY Npu nepeHoce lMepcoHanbHbIX
[AaHHbIX Mbl ByfeT paccmaTpuBaTtb BAnsSHWE Bamu 3aTpeboBaHHOW nepeaaymn MepcoHanbHbIX SaHHbIX
Ha npaBa 1 cB06OAbl TPETLUX UL,

e Bo3paxkeHue npotus O6paboTkm Bawwmx MepcoHanNbHbIX AAHHbIX, KOTOpoe 060CHOBaHO
3aKOHHbIMK  (neruTmHbiMK)  mHTepecammn  Klix. Klix gaHHyto O6paboTky HesamenUTENbHO
NpepbIBaeT, HO TO/IbKO Ha Mepuof BpPemeHMu, B TeyeHue KoToporo Klix mpoBOAMT OUEHKY M He
YKasbiBaeT Ha ybeauTenbHble 3aKOHHble (nerutumHblie) uenm O6paboTkM MepcoHaNbHbIX AAHHbIX,
KOTOpble BakHee Balwwumx nHTepecos, npas u ceoboa. Klix byaet snpase ocywectsaate O6paboTky
MepcoHanbHbIX AAaHHbIX, €C/IN OHA byaeT Heobxoanma, HanpPUMep, A1 OCYLLLECTBAEHUS MW 3aLLNTLI
3aKOHHbIX NMPaB U MHTEPECOB, A5 NOAA4YM UCKOB (B LLeAX CYyA0NPOn3BOACTBA).

®  OTKa3 OT NPUHATUA aBTOMATU3MPOBAHHbIX MHAUBUAYA/IbHbIX PELLIEHWUA, B TOM Yucne ot
NpodunuposaHus

YNoMAHYTbIM NpaBoM Bbl He cMmoOXKeTe BOCMOAb30BaTbCA, €CIWN faauTe ofHo3HavyHoe Cornacue Ha

Takoro poaa 06paboTKy Bawmx MepcoHanbHbIX AaHHbIX.

e 0TO03BaTb B Nt060e BpemAa gaHHoe Cornacue Ha O6paboTKy cBoux MepcoHanbHbIX AaHHbIX B
Lenax nosyvyeHus npesnoxeHnin n coobeHmni:

- B MOb6UAbHOM npunoxeHuu Klix;

- 10 31eKTPOHHOW nouTe.

Ona obecneyeHus nosyyeHnsa Bamu NpeasioKEHUM O HaWMX ycayrax M MpPOYMX COOBLLEHWUI,
nonpocum Bac B MobuabHom npuaoxeHun Klix 3ano/IHUTbL COOTBETCTBYIOLLYIO GOpMY, NpesoCcTaBmB
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Cornacne Ha 06paboTky Bawwux [epcoHanbHbIX AaHHbIX B LEAAX MOJAyYeHUA COOOLLEHU W
npeanoKeHN.

Ot3biBas aaHHoe Cornacve Ha 06paboTky MepcoHanbHbIX AaHHbIX B COOTBETCTBYHOLIMX LeNAX, Mbl
b6onble He O6yaem ocywectBaATb 06paboTky Bawwux [lepcoHanbHbiX AaHHbIX. OpHako Bam
HeobxoAMMO NPUHUMATb BO BHMMaHMWe, YTO AaHHbIA 0T3biB Cornacus He NMOBAMAET HA 3aKOHHOCTb
O6paboTkM Bawwmx MNepcoHanbHbIX faHHbIX 40 0T3biBa Cornacus.

Kak nopgaTtb 3anpoc?

Bbl MOeTe NogaTb CBOM 3anpoc:

e nyHo, npuaa B oduc Klix (Penybnaukac naykymc, 2A, Pura, LV-1010), npeabABMB AOKYMEHT,
YZ0CTOBEPAOWMI IMYHOCTL (MACMOPT WK IMYHOE YAOCTOBEPEHUE), rae Bam npesocTaBaT cBoto
Heobxoammytlo nHdopmaLmio B CBA3M C Nofadveit Bawero 3anpoca, B TOM 4Yucie OTBETbl Ha
HeACHble BOMPOChI;

) Mo 3N1eKTPOHHOW NoYTe, NOANMCAB CBOM 3aMPOC HAAEKHOM 3NEKTPOHHOW NOANUCHIO.

Mocne nosyyeHus Bawero 3anpoca, Mbl 3aTpebyem y Bac AOMOAHUTENBHYHO MHPOPMALMIO, YTOOLI
naeHtTndumumposats Bac, Kak nosb3osatens ycayru Klix, oLeHnm 3anpoc, 1 B ciyyae He0HbXoAMMOCTH
NonpocuUM yTOYHUTb O0BbEM 3anpoca, K Kakoh MHPopmaumm M K Kakum geiicteuam O6paboTku
OTHOCWTCA 3aMnpoc, a TaKXKe MOMpPoCMM MOSACHUTb OOOCHOBaHWE 3anpoca, ec/iM 3TO MOMOXKET Ham
npegocTaBuTb Bam 6o/iee KauecTBEeHHbIN OTBET.

B TeueHMe KaKoro nepmMoaa BpemeHu paccmotpum Baw 3anpoc?

Mbl npeaocTaBumM OTBET Ha Baw 3anpoc He No3gHee, Yem B TeYEHME OOHOr0 MecsALd C MOMEHTa
nosyyeHus Bawero 3anpoca; B c/yyae HeobXxoAMMOCTM, MPMHMMAA BO BHMMaHWe obbem Bawero
3anpoca, Mbl BNpaBe NpPoA/IMTb CPOK BbIMOJIHEHMSA 3aMnpoca Ha ABa mecsAua. B atom cnyyae mbl Bac
NPOVMHGOPMUPYEM O MPOAJIEHUM CPOKA M MPUYMHAX 33aLEPKKM B TEYEHME MecsLd C MOMEHTA
noJlyyeHus 3anpoca.

Kakum o6pasom npegoctaBum nudpopmauymio Ha Baw 3anpoc?

Mbl obecrnieunm Bblgayy MHPopmaLuum no Bawemy 3anpocy Bam snuHo npu BcTpeye B opuce Klix, B
BMAe 3awndPOBAHHOIO 3/IEKTPOHHOIO COODLWEHMA HA 3NEKTPOHHYIo nouty, B npooune Klix Ha
AOMALUHEN CTPaHUYKe UAN B MOBUABHOM MPUIOKEHWUM, MO BO3MOXKHOCTU MPUHUMAA BO BHUMAHME
Bamu yKasaHHbI cnocob nosly4yeHuns oTeeTa Ha 3anpoc.

Hy»XHO 1M Bam nnatuTb 32 paccmoTpeHue 3anpoca?

PaccmoTpeHue Bawero 3anpoca obecneunsaetca 6ecnnatHo.

OpHako, B c/yyae, eciiv Mbl Npuaem K BbiBOAy, 4TO Bawwm 3anpocbl perynapHoO noBTOpAIOTCA,
ABNAIOTCA O4YEBMAHO HEOBOCHOBAHHLIMM WAW 4YPE3MEPHbIMKW, Mbl, MPUHMMAA BO BHUMAHWE
aAMUHUCTPATUBHbBIE U34EPKKMU, KOTOPbIE CBA3aHbl C obecneyeHnem MHGopmaLmMm Unmn obLeHnsa uim
OCyLlecTB/ieHMeM 3aTpeboBaHHOrO AencTBusA (B TOM 4MC/ie, PacxoAbl Ha pecypcbl MepcoHana),
COMNAcHO YTBEPXKAEHHOMY MpeicKypaHTy, byaem Bnpase 3aTpeboBatb y Bac pauuoHanbHyo nnaty
33 paccmoTpeHune Balwero 3ampoca WM Ke OTKaxKem B BbiMosHeHMM Bawero 3anpoca, o yem Bam
npesBapuTenbHO coOobLMM.

KAK IENCTBOBATb B C/TYHYAE, EC/IU CHUTAETE, YTO HE COB/TIIOAEHA BALLA
KOHOUAEHUUANBHOCTbL?

Klix noateepaaetr, 4to Mbl obecneymBaem O6paboTKy Bawwux [lepcoHanbHbIX AaHHbIX B
COOTBETCTBUM C Perynoi, cornacHo Apyrum TpeboBaHMAM, NPeayCMOTPEHHbIM MPaBOBbIMM aKTaMu
EBponeiickoro Coto3a M rocygapCTBEHHbIMM MPABOBbLIMW aKTaMu, M cornacHo Mpasunam. OgHako
ecnu Bbl cumTaeTte, 4To Mbl Npu 06paboTKe Bawmx MepcoHanbHbIX AaHHbIX Hapywwau Baww npaea Ha
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COXpaHeHua KOHUAEeHLManbHOCTH, Bbl BNpaBe A/1a 3alMTbl CBOMX MHTEPECOB NOAATH ¥Kasoby Ha
paccmoTpeHume B Klix, B focy4apCTBEHHYIO MHCMEKUMIO AaHHbIX AWM 06paTUTLCA C UCKOM B CyA,.

KAK OBECNEYUBAEM BE3ONACHOCTb BALLUUX NEPCOHAJIbHbIX AAHHDbIX?

Mbl rapaHTMpyem HepasriaweHue W 6e3onacHocTb Bawumx MepcoHasbHbIX AaHHbIX, MPOBOAA
COOTBETCTBYIOLWME TEXHUYECKME M OPraHU3aUMOHHbIE MeponpuaTusa, obecneumBan GU3MYECKYO U
aKosiorMyeckan 6esonacHocTb Bawmx MepcoHanbHbIX AaHHbIX, OrPaHNMYMBasn NpaBa AOCTYNa K Bawum
MepcoHanbHbIM  AAaHHbIM, MPOM3BOAA  OTNpaBiaeHMe Bawux [epcoHasbHbIX  AaHHbIX B
3alMppOBaHHOM BUAE, EC/IN 3TO HEOBXOANMO, 0becneymMBaem 3aLLNUTY KOMMbIOTEPHOM CETH, 3aLLUTY
NMepPCOHa/IbHbIX YCTPOMCTB, pPe3epBHOE KOMMPOBAHME AAHHbIX U NMPOYME MEPONPUATUA MO 3awmTe,
Takum o0bpasom, obecrneumBas TakKe 3aWMTy Bawwux MepcoHanbHbIX AAHHLIX OT HE3aKOHHOro
[AOCTYNa, HeXXenaTe/IbHbIX U3MEHEHWUW, yTPaTbl U HE3aKOHHOTO pasriaweHus MNepcoHaNbHbIX AaHHbIX.

B pamkax Hamu ocyuiectBieHHoN O6paboTkm MepcoHanbHbIX AaHHbIX AOCTyn K Bawwum
MepcoHanbHbIM  AaHHBIM  €CTb  TOJIbKO Y  HAlWMX YMNOJHOMOYEHHbIX COTPYAHWKOB WU Yy
YNO/THOMOYEHHbIX COTPYAHMKOB HALIMX [E/0BbiX MAPTHEPOB, KOTOPbIM OHM HeobxoAWmbl AAs
BbIMNO/IHEHUA TPYAO0BbIX 06si3aHHOCTEN W KoTopble obpabaTbiBaloT Bawwm MepcoHanbHble AaHHble,
cobnopan TeXHUYecKMe U opraHusaTopckue TpeboBaHua no O6paboTke MepcoHaNbHbIX AAHHBIX,
NnpeaycMOTPEHHbIE MPAaBOBbIMU aKTaMMU.

[Jenosble NapTHepbl, KOTOPbIM Mbl AoBepuan O6paboTKy Bawmx MepcoHanbHbIX AAaHHbIX A0 Havana
COTPYAHMYECTBA TLWATE/IbHO OLEeHEeHbl U MHPOPMUPOBaHbI 06 OBOLLHOCTM MEepOonpUATUIA, KOTOpble
OHW [AOJIKHbI BbINOMHATE A/1A obecnevyeHns O6paboTKM, KOHOUAEHLMANBHOCTU W 3alLMTbl Bawwmx
MepcoHanbHbIX AAHHbIX COMACHO TPeboBaHUAM NPaBOBbIX aKTOB.

Ona obecneyeHNs KayeCTBEHHOro U He3amenIMTeNIbHOTO BbIMO/IHEHUA [OrOBOPHbIX 0653aTeNbCTB,
COrNIacHO 3aK/loYeHHOMY ¢ Bamu f0roBopy, Mbl MOXeM YMNOJIHOMOYMTb CBOUX AEeN0BbIX NapTHEPOB
Ha BbIMOJIHEHWE OTAE/NbHbIX 33aHNIN UAK OKa3aHWUA ycnyr. Ecan npu BbINONHEHMM AaHHbIX 3a4aHUIA
nenosble NapTHepbl 06pabaTbiBalOT MMeEIOLWMEeca B Halem pacnopaxeHun Bawwu lNepcoHanbHble
OaHHble, COOTBETCTBYHOLLME [Ae/0Bble MNapTHEpPbl cuMTaloTcs 06paboTyMKamu WUAM OTAENbHbIMU
KOHTPO/Iepammn/COKOHTPONEPaMM, U Mbl BripaBe nepeaaTb AeN0BbIM NapTHepam Heobxogumble Ans
OCYLLECTBNEHUA 3TUX AeicTBuii Bawwu [epcoHanbHble [AaHHble B Takom o0bbeme, KOTOpbIit
HeobxoaMm A/1A BbINOJIHEHUA 3TUX AENCTBUIA.

Hawwn pgenosble napTHepbl obecneyat BbiNo/AHEHMA TpeboBaHMM No 06paboTKe M 3awmTe Bawwmx
MepcoHanbHbIX [AaHHbIX B MNOpAAKe, NPeAyCMOTPEHHOM MNPaBOBbIMM aKTaMW, M He 6yayT
MCrosib30BaTb Bawwn MepcoHanbHble AaHHbIE B APYTUX LefsX.

KAK C HAMU CBA3ATbCA?

B cnyyae BO3HWKHOBEHWA BOMPOCOB, CBA3aHHbIX C 06paboTKoi Bawwmx MepcoHanbHbIX AaHHbIX, Bbl
MOXKeTe CBA3aTbCsA C HAMM, OTNPABMB COOOLLEHWE HA afpec 3/eKTPOHHOM nouTsbl info@citadele.lv,
WK OTNPAaBMB COODbLLEHNE HAaWeMy Ha3HAYEHHOMY CMEeLMaANNCTy MO 3aWwmTe NepPCoHaNbHbIX AaHHbIX
Ha agpec 3NeKTPOoHHoM noutbl gdpr@citadele.lv, unm npuga B oduc Klix, roe Bam 6yapet
npeaocTaBaeHbl Bca Heobxoanman MHbopmaLmaA, cBsizaHHana ¢ 0bpaboTkoi Bawmx MepcoHanbHbIX
JaHHbIX, B TOM uuC/le W OTBeTbl Ha HesCHble BOMPOCbl. Bca MHPopmauus 6OyneT nepepaHa
YNONHOMOYEHHOMY COTPYAHMKY, KOTOPbI NpeaocTaBuT OTBET Ha Baw 3anpoc.

KAK OBECNEYUM AKTYA/IbHYIO UHGOPMALUIO OB OBPABOTKE BALLUMX MEPCOHA/IbHbIX
OAHHbIX?

Ons Toro ytobbl B Bawem pacnopsaxeHun Bcerga Obina akTyasnbHaa nMHbopmaums ob ObpaboTke
Bawwux MepcoHanbHbIX AaHHBIX, Mbl, COFNAaCHO TPebOBAHMAM COOTBETCTBYIOLMX MPABOBbLIX AKTOB,
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KLIX MPABU/A 3ALLUTbI IMYHOW
MHOPOPMALNU

obecneymm perynapHbI NepecmoTp M obHoBAeHWe HacToswmx Mpasua. MosTomy npusbiBaem Bac
BPEMS OT BPEMEHW O3HAKOMATBCA C aKTyalbHOM pefakumein Hactoawmx MpaBua Ha Halwew
[OMaLUHeN cTpaHuMyke www.klix.app nam B mobunbHom npunoxkeHun. 06 nsmeHeHuax B NMpasunax
coobwmm Bam 33 0auH MecAL, 0 UX BCTYNIEHUA B CUAY.

13



