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kL1 x NMpaBvna ncnonb3osaHus peLueHns Kiix

1. Wcnonb3yemsblie B [paBunax TepmMuHbl U X onpeneneHus

11. AyTeHTUbUKaTOp — KOAbI, NAPONU U ApYrne naeHTUMUKaTOPLI NN AENCTBUS, CO3A4aHUE UIn
NCMNonb30BaHWe KOTOPbLIX BO3MOXHO C MOMOLLBI YCTPOMCTBA aBTopuU3aumm, KOTopble UCMONb3YTCA
ana ayteHTudumkaumm 3aperMcTpypoBaHHOrO Mokynatend w/wvnu ang asTopusauum OencTBumn,
BbINOMHAEMbIX 3aperncTpMpoBaHHbIM NoKynaTenem npu Ncnornb3oBaHumn pellerHus Kiix.

1.2. YcTponcTBO aBTOpU3aLMU — YCTPONCTBO 3aperncTtpmpoBaHHOrO nokynatend, Hanpumep,
pa3peLueHHoe ObwectBom MobuneHoe yCTPOMCTBO UM NporpaMMHoe obecrneyeHne, Cnonb3yemoe
AN co3gaHuns Unu ncnonb3oBaHusa AyTeHTudukartopa.

1.3. BrnomeTpuyeckum ayteHTU(PUKaTOpP — 3aperucTpmpoBaHHbli Ha MobunbHOM yCTpolncTBe
AyTeHTUmKaTop, OCHOBAHHbLIN Ha YHUKarbHbLIX (OU3MONOTMYECKUX NapaMeTpax Unm xapakrepucTmkax
YyernoBeka, Takux Kak oTrnevaTok nanbua nunu nsobpaxeHue nuua.

1.4. dnekTpoHHasi noANUCb — HagexXHas aNekTpPoHHasa noanuck MNMokynartens, cooTBeTCTBYOWAs
TpeboBaHMAM 3akoHa «O6 3NEKTPOHHbIX AOKYMEHTaX».
1.5. CpencTBoO aNeKTpoHHOW naeHTUdMKaunmm — paspelweHHble ObLLecTBOM MaTepuanbHble U

HemaTepuarnbHble 3MeMeHTbl, BKYaloLWmne 3NEKTPOHHbIE UAEHTUMUKALUOHHBIE AaHHble nvua U
npuMeHsWwnecs ona naeHtudurkaumm npu uUcnonb3oBaHum pelwleHns Klix, B T.4. JneKTpoHHas
noanuce, nHTepHet-6aHk Citadele (BocTyneH Tonbko U3NYECKUM nnuaMm, ABASIOLWUMCS KIMeHTamu
O6wecTtBa — nonb3oBaTtensam MHTepHeT-6aHka Citadele).

1.6. 9-cuyeT — c4yeT, cosgaHHbiM [pogaBUOM B 3MNEKTPOHHOM BuAE, KOTOPbIM NpegocTaBnsaeT
HesapeructpupoBaHHoMy nokynatento / 3aperMcTpupoBaHHOMY MOKynaTerito BO3MOXHOCTb NPSIMON
onnatbl Yepes BKIMIOYEHHYIO B CHET CCbINKy, Npongsa no Kotopow HesapernctpmpoBaHHbIN NoKynaTerb
/ 3aperncTpupoBaHHbI NOKynaTernb HANPAMYHo NEPEXOauT K CauTy AN onnaTbl COOTBETCTBYIOLLEro 3-
cyeTa, Ha KOTOPOM BbIGMpaeT BMA onnaTbl TOBAPOB/YCNyT.

1.7. durHaHcupylowasa opraHusauma — 6usHec-napTHep O6uectBa n MoneyCare, kpeguTop,
npegnaralowmi oopMnTe Kpeamt ¢ ucnonb3oBaHuem pelleHusa Klix. Cnmcok PuHaHcupyroLmnx
opraHusaumi goctyneH Ha Beb-canTte O6wecTsa https://klix.app.

1.8. YcTtponctBo — KkomnbloTep unu MoOGunbHOe YCTPOWMCTBO, KOTOpOe WCronb3yeTcss Ans
ucnonb3oBaHua peweHns Klix, B Tom uucne, 4tobbl HesaperncTtpupoBaHHbIM nokynatens /
3aperncTpmMpoBaHHbI  MOKynatenbs MOr C €ero MOMOLWbI0 OonnaTuTb TOBapbl WMWK ycnyru,
npuobpeTteHHble y Mpoaasua.

1.9. MnaTex B MHTepHeT-0aHKe — BWA onnatbl, korga HesapernctpupoBaHHbIA nokynaTtens /
3aperncTpmpoBaHHbIN nokynaTens B peweHun Klix BblbupaeT cBoe KpegutHoe yupexaeHve ans
onnaTbl TOBaApoOB W/vnu ycrnyr, npuobpeTeHHbIx y NpogaBua, M NoaTBEpXKAaeT OHManH-NnaTex co
cBoero cyeta B KpeguTHOM yypexaeHun.

1.10. AyTeHTUdMKaTOp HHTEpHeT-6aHKa — KOAbl, NaponuM W Apyrne ugeHTMdUKaTopbl Uu
OencTBus, ucnonbdyemole KpegutHbIM ydpexaeHnem ans ayTeHTudurkaumm HesapernctpupoBaHHOro
nokynatens / 3apermcTpypoBaHHOro NokynaTens B ka4ecTse nosnb3oBaTens UHTepHeT-6aHka nnu Ans
NOATBEPXAEHUA NnaTexa.

1.11. PeweHune Klix — cucrtema, ncnons3yemas HesapeructpnpoBaHHbIM
nokynartenem/3aperncTpupoBaHHbIM NokynaTenem ans pacyetos ¢ [MpogasBuoM, B T.4. UCMONb3ys
Kpegut npu nokynke ToBapos/ycnyr y lNpogasua.

1.12. Npodmnb Klix — nepcoHanuanpoBaHHoe paboyee MecTo, KOTopoe UaeHTUdUUMpyeTcs no
Homepy TenedoHa 3aperMcTpMpoBaHHOrO MoKynaTend W COAEPXUT WOAEHTUMPUKALMOHHYIO |
nepcoHanM3MpoBaHHyo MHOPMaLMIo 3aperMcTpupoBaHHOro nokynatensa ans paboTtsbl ¢ pelleHuem
Klix. 3apermctpnpoBaHHOMY NoKynaTento 4OCTYNHa TONbKo MHOpMaLmMsa O HEM CaMOM.

1.13. KpeauTHoe yupexaeHue — KpeaUTHOE yyYpexaeHue, B KOTOPOM OTKPbIT CHET W MOAKITHOYEH
NHTepHeT-6aHK HesapernctpmupoBaHHOro nokynatens / 3aperncTpupoBaHHOro nokynaTens.

1.14. Kpeaut — [eHexHble CpeacTBa, KOTopble OyayT MCNonb3oBaTbCs ANs pacyeToB 3a
npuobpeTtaemble [Nokynatenem y [lpogaBua ToBapbl W/Wnu ycnyru, n kotopble ®uHaHcupyoLwas
opraHusaums npegoctaenseT lokynaTento B COOTBETCTBUMM C ycrioBusmMu KpeguTHoro gorosopa,
3akntodeHHoro mexay lNMokynatenem n ®rMHaHcUpyloLen opraHmsaumen.

1.15. KpeaoutHbIn AoroBop — A0roBop, 3aknoyaembin mexay lNMokynatenem n duHaHcupytowen
opraHusaumen, o6 ucnonb3oBaHunM KpeamTta ana pacyetoB ¢ [lpopaBuom 3a npuobpeTaemble
MokynaTtenem ToBapbl U/Unu ycnyru.
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1.16. MoOGunbHOe YyCTPOMCTBO — YCTPONCTBO, paboTalollee noj ynpaBfeHnem onepaumoHHON
cuctembl  i0S11, Android 50 wnmM ee 6Gonee no3gHe Bepcun, 3aperMcTpupoBaHHOE
3apeructpupoBaHHbiM rnokynatenem B ObLiectse ¢ noMoLLbio MoBMnbHOro NPUNoXeHus.

1.17. MoOunbHOe npunoxeHue — ycnyra, OOCTyNHas B MOOWNbHOM npunoxeHun Klix ons
ncnonb3oBaHus pelleHus Klix ¢ nomoLlbio MobunsHoro ycTpomncTsa.
1.18. MoOGunbHoe yBegomneHWe — BW4 YBEOOMIIEHMS, KOTOPOE [OCTaBMNsSETCA Ha 3SKpaH

MoGunbHOro yctpowctea 4epe3 MOOMINbHOE MNPUITOXKEHNE B BUAE 3BYKOBOMO WM TEKCTOBOMO
npegynpexgeHus unu nuktorpammel (push notification).

1.19. MoneyCare — 00wWwectBO C  OrpaHMYEeHHOMW  OTBETCTBEHHOCTHIO  MoneyCare,
per. Ne 4210309618, agpec: Piestatnes iela 11A, Jurmala, LV-2015, Jlateus, saenstoLleecs napTHEPOM
OOuwecTBa B pamkax npoLecca 00paboTkn KpeauTHbIX 3asiBOK.

1.20. HesaperucTpvpoBaHHbIA MNoOKynatenb — dwusmdeckoe nuuo, npuobpeTawoLlee
ToBapbl/ycnyrn y lNpogaBua n gnst pacyeTtoB C HMM ucnonb3ylowee pelwieHne Klix 6e3 cosgaHus
npocomns Klix.

1.21. MpaBuna — NpaBuna ucnone3oBaHus peLueHns Kilix.

1.22. lokynatenb — He3apernctpmpoBaHHbI NOKynaTenb v 3aperncTpupoBaHHbIN NoKynaTensb,
KOTOpble, eCnun OHW NoJaloT 3asBKy Ha MorlydeHue KpeauTa, AOMmkHbI ObITb pesngeHTamu JlaTeuinckon
Pecnybnuku.

1.23. Kop moctyna — kombuHaumsa undp, oTnevaTok nanbla, cnonb3oBaHue uryp unm awmTa
WHOro Buaa, obecnevnBaemas YCTpPOMNCTBOM.

1.24. PIN-kog — Personal Identification Code ([NepcoHanbHbIn WOEHTUMDUKALNOHHBIA KoA4),
5-3HayHbIN KOO, CO3OaHHbIN 3aperncTpupoBaHHbLIM NoKynaTenem npu perncrpauun B pewwerHumn Klix n
M3BECTHbIN TONbKO 3aperncTtpupoBaHHOMY MOKynaTemnto, KOTOpbIl Heobxogumo BBECTM [AOns
ncnonb3oBaHusa peleHusa Klix B MobnnbHOM yCcTponcTBe, B T. Y. NpedHa3HayeH Ans aBTopusaumu
OEeVCTBUI, BbINONHAEMbIX 3aperncTpupoBaHHbLIM NOKynaTenem.

1.25. 3aperucrtpupoBaHHas MHdopmMaums — WHopmauus, npegocrasnsemasi
3apeructpupoBaHHbiM Mokynatenem O6LiectBy npu co3gaHum npoduns Klix nnv B Oygywem npu
ncnonb3osaHuu npocuns Klix Bo BpeMsi COBEPLLEHNS NOKYNOK 3aperncTpnupoBaHHbIM MoKynaTenem y
MpogaBuoB, UK codepxawas  cBedeHUsd, HeobxoauMMble AN COBEPLUEHWS  MOKYMOK
3apernctpmpoBaHHbIM nokynatenem y Npoaasuos.

1.26. 3apeructpupoBaHHbIM NoKynaternb — u3nyeckoe nuuo, cosgasllee npoduns Klix ons
ncnonb3oBaHus pelleHus Klix npu pacyetax ¢ [Npogasuom.

1.27. O6wectBo — AkumoHepHoe obuwectBo Citadele banka, per. Ne 40103303559, appec:
Republikas laukums 2A, Riga, LV-1010, Jlateus.

1.28. Pe3epBupoBaHUe CyMMbl — (PYHKLMOHANbHOCTb, KOTOpasi obecrneumBaeT pe3epBMpoBaHue
MaKCUMarnbHOW CyMMbl  Afs  MOKYMKW/MCMONb30BaHUA ToBapa W/WMAM  yCnyrm Ha  cyeTe
HesapeructpupoBaHHOro nokynatens / 3apeructpmpoBaHHOro nokynaTensa ¢ NpuBSA3KOW MraTeXHON
KapTbl C cornacua HesapeructpupoBaHHOro nokynatens / 3apermctpupoBaHHoro nokynatensd. o
3aBepLUEeHUN NOKYNKK hpakTuyeckas cymMmma noKynku CnmcbiBaeTcs Co cHeTa HesapernctpupoBaHHOMo
nokynatens / 3aperMcTtpMpoBaHHOro Mnokynartens ¢ MpUBA3aHHOW MnaTeXHOW KapToW, a pasHuua
CHUMaeTCs C pe3epsaunn.

1.29. Homep TenecdoHa — Homep TenedoHa, ykasaHHbIM 3apercTpupoBaHHbLIM NOoKynaTenem npu
cosgaHum npoduna  Klix, KOTOpbI peructpupyetrca B peweHun Klix, a Takke KOoTOopbIv
3aperncTpmpoBaHHbI NOKynaTtesnb ykasblBaeT, YTOObl OOHO3HAYHO MaeHTUduumMpoBaTb cebs ans
ucnonb3oBaHus peleHusa Klix, ecnu Takoe WUCMNOMb30BaHWE He CBA3aHO C nogaden 3asiBKUM Ha
nonyyeHune Kpeguta.

1.30. [MpomaBeu — npogaseL, TOBapoB W/MMM MNOCTaBLUMK YCnyr, 3akniounswnii ¢ OBLecTBom
poroeop 06 ncnonb3oBaHun peleHuns Klix npy coBepLUEHUN pacqeToB.

2, O6Lwume ycnosus
21. HacToswue MNpaBuna onpegensaoT Nopsgok ucnornb3osanns petleHus Kilix.
2.2, Hactoawme T[lpaBuna sBnstotcs obssaTtenbHblMM  Ana  Bcex HesapernctpypoBaHHbIX

nokynatenem wn  3aperucTpuMpoBaHHbIX  NOKynatenew,  ucnonb3ywowmx  peweHne  Klix.
HesapernctpupoBaHHbIn nokynatenb U 3aperMcTpupoBaHHbIN NOKynaTernb MOSIHOCTbIO COrfacHbl C
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HacToswmMMu [MpaBunamm M nNpusHalT MX 0BA3aTeNbHLIMW C MOMEHTa WX MOATBEPXAEHWS OO0
odopmneHmns nokynku y MNpoaasua nnm Ha MOMeHT co3aaHus npoduns Kiix.

2.3. MMyHktol 5, 9, 11, a Takke nyHKT 12 MpaBun BCTynawT B CUy HEMEONIEeHHO W ABNSOTCA
ob6sasatenbHbIMK Anst HesapeructpmpoBaHHoOro nokynartens / 3apernctpupoBaHHOro nokynaTens, Kak
TONbKO HesaperncTpupoBaHHbI nokynaTens / 3aperncTpupoBaHHbIi NOKynaTernb ckadaeT MobunsHoe
NpunoXxeHve Ans ncnonb3oBaHus peweHns Kiix.

2.4. Vicnonb3ys peweHne Kilix, HesapernctpMpoBaHHbIM MoKynaTens / 3aperncTpupoBaHHbIn
nokynatenb 06sa3yeTcs onnatutb [NpogaBuy npuobpeTeHHble ToBapbl W/WNW YCNyrM C MOMOLLbIO
BblJaHHON HesapeructpupoBaHHOMY nokynatento / 3aperucTpupoBaHHOMY MOKynaTento nnaTexHoN
kapTbl (VISA unu MasterCard), koTopon HesapernctpvpoBaHHbIi nokynaterns / 3aperncTpupoBaHHbIN
nokynarternb BrpaBe Mofb30BaTbCA U Ha KOTOPOW ykasaHbl uMsa 1 dhamununs HesapernctpnposaHHOro
nokynatens / 3apermcTpypoBaHHOro nokynaTens, unu nocpeacTsom lNnarexa B HTepHeT-6aHke nunu
nyTem ohopMreHuns Kkpeauta B Nopsiake, ykasaHHOM B MyHKTe 4.

3. CozpaHue npocunsa 3apeructpupoBaHHoro nokynarensa Klix

3.1. HesapeructpupoBaHHbIA  NoKynaTenb, WCNOnb3ylwuin  peweHne Klix gns pacyeToB C
MpooaBUOM, He cBA3aHHbIX C nogaden 3asBkm Ha KpegwuTt, moxeT BbiGpaTb, COXpaHSATb UK He
COXpaHATb WHGOPMALMIO O COBEPLUEHHbIX MOKyMnkax, 4Tobbl B crny4ae MOBTOPHbIX MOKYMOK C
ucnonb3oBaHeM pelleHns Klix, 3aHOBO He BBOAUTb MHpOpMaLMIo O NOKYIKe.

3.2 [nsa HesapernctpmpoBaHHOro nokynaTens, peLumBLLEro COXpPaHUTb MHAPOPMaLMIO B peLleHum
Klix, cosgaeTcsa npodunb 3apernctpupoBaHHoro nokynatens Klix.

3.3. B 3aBucumoctTM oOT TOro, Bblbpan nu 3aperucTpupoBaHHbLIN MOKynaTenb COXpaHeHue
WHopmMaumm  TOMbKO Ha  OAHOM  KOHKPETHOM  YCTpowcTBe U B UHTepHeT-Opaysepe
(BapernctpupoBaHHbIn nokynatenb Klix Web) unu coxpaHeHne nHdopmaumm B peweHun Kilix, cBasas
ee c Beb-caniTom (-amun) onpeaeneHHoro (-bix) MNpoaasey, (-oB) (3apernctpmpoBaHHbIn nokynatens Klix
Web), nnn ckaunsaHne MobunsHoro npunoxeHuss u cosgaHue PIN-koga (3apernctpupoBaHHbIn
nokynatens Klix App), 3aperyctpupoBaHHOMY MOKynaTenio npegnaratTcs crnegytowme YpoBHU
ucnonb3oBaHus pelleHns Kiix, onpegensiowme AOCTYNHYHO 3aperncTpMpoBaHHOMY MOKynaTesto
PYHKLMOHAMNbHOCTb N BO3MOXHOCTU pelleHuns Kiix:

3.3.1. [Ona 3apeructpupoBaHHoro nokynatens Klix Web aBTomatuyeckoe 3anonHeHue
3aperncTpmpoBaHHON MHGOPMaLMU OCTYMHO:

3.3.1.1. TONbkO Ha OOHOM KOHKPETHOM YCTPOMCTBE U B KOHKPETHOM Opay3epe, B KOTOpPOM
NOATBEPXKOAEHO COXpaHeHne wuHdopmauun. Popma peweHns Klix He 6ygeT 3anonHATLCA
aBToMaTuyeckn, ecnu 3aperucTpupoBaHHbIA MoKynaTens ydanun u3 OBpaysepa cookie-channsl
peweHus Kiix.

3.3.1.2. Ha caiTe koHKpeTHoro [Mpoaasua, y KOTOPOro NogTBEPXKAEHO COXpaHeHue MHdopmauun B
peweHun Kilix.

3.3.2. [Ona 3apeructpuposaHHoro nokynatensa Klix App aBToMaTuyeckoe 3arnofHeHue
3apernctpmMpoBaHHOM WHGOpMaUuM O0CTYNHO Ha mnwbom YcTponctBe u B Opaysepe nytem
noaTeepxaeHus ¢ nomowpto PIN-koga mnum BuomeTpuueckoro ayteHTudmkatopa B MobunbHoM
NpunoXxeHu,  ecnn  3aperncTpypoBaHHbIn ~ MOKynaTenb  akTUBMpoBarn  WUCMOMb30BaHWe
BuomeTpuyeckoro ayteHTudmkaTopa Ha MobunbHOM ycTporictBe M B MoOGUNBHOM MNPUNOXEHUN.
Kpome TOro, 3apeructpuposaHHoMy nokynatento Klix App B MoBGUNbLHOM MNpPUIIOXeHUM [OCTynHa
NCTOPMS MOKYMNOK, COBEPLUEHHbIX 3aperncTpMpoBaHHbIM MoKyrnaTenem ¢ UCMonb30BaHMEM peLLeHns
Klix B ToM 06beMe, KOTOpPbIV NpeaycMoTpeH B peueHun Klix .

3.4. HesapeructpnpoBaHHbIA NoKynaTenb MOXeT cTaTb 3apernctpupoBaHHbIM nokynatenem Klix
Web npu coBepLueHun nokynok y MNpogasLa, BbINOMHUB creayowmve AenCTBUS:

3.4.1. nonb3ysacb opmon pelieHns Klix onsa odopMreHnsa noKynku, ykasbiBaeT 3anpallinBaemble
cBefeHus (Hanpumep, nms, hamunuio, Homep TenedoHa, 3NeKTPOHHY NOYTY);

3.4.2. ykasblBaeT 3anpoLueHHyto lNpoaasLoM MHdOpMaLMIo O AOCTaBKe TOBapa U MecTe OKkasaHus
yCnyru, ecnv Takoeasi 3anpalumBaeTcs;

3.4.3. npounTbiBaeT 1 noaTBepxaaeT cBoe cornacue c¢ Npasunamu ncnonb3osaHus pewexus Kiix;
3.4.4. noaTeBepxdaeT CBoOe cornacMe C MpaBuriaMuM  UCMOMb30OBaHUA  WHTEpHeT-marasvHa
cooTBeTcTBYIOWero Npoaasua;
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3.4.5. noaTeBepxadaeT, UTo XKenaeT COXPaHUTb NPedoCTaBNEHHYI0 BO BpeMs MOKYMNKU MHAOpMaLmio B
pewweHun Kiix;

3.4.6. BbIOUpaeT BuA onnaTbl (NNaTex nNpu NOMOLLM NAATEXHOW KapTbl unu MNnatex B UHTEepHeT-
GaHke), ykasblBaeT HeobXxoanMyo MHOPMaLMIO 1 NOATBEPXKAAET NnaTex;

3.4.7. nocne ycnewHoro nogreepXxaeHus nnatexa HesapernctpmpoBaHHbIN NoKynaTernb CTaHOBUTCS
3apernctpmpoBaHHbIM nokynartenem pelueHus Kiix;

3.5. HesapeructpupoBaHHbIA nokynatenb / 3aperMcTpypoBaHHbIA MOKynaTenb MOXeT cTaTb
3apeructpupoBaHHbIM nokynatenem Klix App, nocnegoBaTtenbHO BbINOMHUB cnegyowmne JencTBus:
3.5.1. ckauvMBaeT u ycTaHaBnMBaeT Ha cBoeM MoOGUNbLHOM YCTPOMCTBE MOBUIbHOE MNPUMOXeEHNe
pelweHus Kiix;

3.5.2. ykasbiBaeT Homep TenedoHa;

3.5.3. nocne BbINOMHEHWs AENCTBUM, YKadaHHbIX B nyHkTax 3.5.1. — 3.5.2. pasun, nony4ms ot
OOwecTBa Ha ykasaHHbIn Homep TenedoHa yHuKanbHbIA KO4 NOATBEPXKAEHUS, B 3aBUCMMOCTM OT
onepaunoHHON CUCTEMbI, UCMOMb3yeMon Ha cooTBeTcTByoweM MoBUNLEHOM YCTPONCTBE, BPYYHYIO
BBOAUT €ro B COOTBETCTBYHIOLLIEM ANaNoroBoM okHe ceoero npoduns Klix, unm onepawumoHHas cuctema
BBOOUT KO aBTOMaTUYeCKH;

3.5.4. ecnu 3aperucTpupoBaHHbI MOKynaTenb paHee ABNANcs 3aperncTpupoBaHHbIM NokynaTenemM
Klix Web, T0 B 3aBUCMMOCTM OT UCMONb3YEMOro paHee BuMAaa onnatbl TOBApoOB/ycnyr (nnaTtex npu
noMoLLM nnaTexHoW KkKapTel wnu [natex B MHTepHeT-GaHKe) 3anonHseT 3anpallinBaemyro
NHdopmauuio:

3.5.4.1.0 cBoeW nnarTexHowm kapTe, AaHHble KOTOpow ObinuM paHee pobaeneHbl B npodumnb Klix.
3aperncTpmpoBaHHbIN MOKynaTernb CorfallaeTcs, YTOo C Lenbio npeoTBpalleHns MOLeHHUYecTBa
OO6uwecTBo BnpaBe MpoBepuUTb  NNaTexXHyw  kapTy  3aperucTtpuMpoBaHHOro  MOKynaTens,
3apesepBuMpoBaB CymMMmy, He npeBbiwawowy 0,10 eBpo (10 uLeHTOB) Ha KapTOYHOM cyeTe
3apernctpmpoBaHHoro nokynartens. locne nonydeHusa noareepxaeHns pesepsnposaHus, ObLiectso
OTNpaBNAeT MNOCTAaBLUMKY NMaTeXHbIX YCMYr, BbIMNYCTUBLUEMY MaTeXHY KapTy, aBToMaTuyeckoe
yBeJOMIIeHNe O TOM, YTO 3ape3epBupoBaHHasd cyMMa He BydeT crnmcaHa co cyeTa nraTeXxHOW KapThl
3aperncTpmMpoBaHHOro NokynaTens; unm

3.5.4.2. koTOpas Heobxoanma Ana aBTOpM3aLMM B UHTEpHET-OaHke, Mpu MOMOLLM KOTOPOW paHee
npounssoguncs Nnartex B MHTepHeT-6aHKe Unu AaHHble KoTopol Obinv fobaeneHsbl B npocuns Kiix, n
3aKaH4MBaeT NpoLecc aBTopu3aumm.

3.5.5. Ecnu HesapernctpupoBaHHbI MNOKynatenb paHee He ABNAncsa 3aperncrpupoBaHHbIM
nokynartenem pelleHus Kilix, ykasblBaeT 3anpallumaemMyo MHopmauuio:

3.5.5.1. Ima 1 dpamunuio HesapermctpupoBaHHOro nokynaTens;

3.5.5.2. OneKTpoHHy0 NoYuTy HesapernctpmpoBaHHOro nokynartens;

3.5.5.3. VlHble 3anpalumBaemble cBeAeHMS Npy HEOOXOANMOCTH.

3.5.6. Ecnu HesapernctpupoBaHHbI MNOKynaTtenb paHee He ABNAncs 3aperncrpyupoBaHHbIM
nokynatenem peweHus Kilix, n npounTbiBaeT U MOATBEPXOAET CBOe corfacve C npasuriamm
nonb3oBaHnsa peeHnem Kiix;

3.5.7. Ecnu HesapernctpupoBaHHbI MNOKynatenb paHee He SABNAncsa 3aperncrpupoBaHHbIM
nokynatenem peweHuns Klix, U ykasblBaeT — COrflaceH Unu He cornaceH nonyyatb KoOMMepyeckue
yBeOOMIIEHNs, CBA3aHHble C cepBucamn peweHns Klix 1 BbIrogHbIMKU npegnoxeHuamu. Cornacue
3aperncTpmMpoBaHHOro NokynaTterns Ha nofny4yeHne KOMMmep4YeckMx CoobLLEHMI B CuUmne 0 ero oT3blBa;
3.5.8. Cospgaet PIN-kog, a Takke aktuBmpyeT BruomeTtpuyecknii ayteHTudmkaTop, ecnv MobunsHoe
YCTPOMCTBO NogdepXmMBaeT ero Mcnonb3oBaHume.

3.6. Ong aktneBaumm npoduna 3apernctpmpoBaHHoro nokynatens Klix App, 3apernctpupoBaHHbIN
nokynarterb NocrnefoBaTenbHO BbINOMHAET creayowme AenCTBUS:

3.6.1. CkauvBaeT M ycTaHaBnuBaeT Ha cBoeM MoOWNbLHOM YCTpOWCTBE MOOMIbHOE MPUNOXEeHWUe
pelweHus Kiix;

3.6.2. YkasbiBaeT Homep TenedoHa;

3.6.3. Tlocne BbINONHEHUS OEWCTBUN, yKasaHHbIX B MNyHKTax 3.6.1. — 3.6.2. lMpasun, nony4vs ot
OOwecTBa Ha ykasaHHbIN Homep TenedoHa yHuKanbHbIA KO4 NOATBEPXKAEHUS, B 3aBUCMMOCTM OT
onepaunoHHON CUCTEMbI, UCMOMb3yeMOon Ha cooTBeTcTByoeM MoBUNLEHOM YCTPONCTBE, BPYYHYIO
BBOAUT €ro B COOTBETCTBYHOLLIEM ANANoroBoM okHe ceoero npoduns Klix, unm onepaumoHHas cuctema
BBOOUT KO aBTOMaTUYeCKHU;



°
kL1 x NMpaBvna ncnonb3osaHus peLueHns Kiix

3.6.4. B 3aBMCMMOCTM OT BUAa onnaTbl TOBApOB/YCMYr, KOTOPLIA UCNOMNb30Barica paHee (nnaTex npu
noMowm nnaTtexHon kapTel unuM [natex B UWHTepHeT-0aHke) yKasbiBaeT 3anpallnBaemyto
NHdopmauuio:

3.6.4.1. 0 cBOel NnaTexHoW KapTe, CBEAEHWNsI O KOTOpPOW paHee Gbinn fobasneHbl B npocuns Kiix.
3aperncTpmpoBaHHbIN MOKynaTernb CorfallaeTcs, YTO C Lenbio npegoTBpalleHns MOoLeHHUYecTBa
O6uwectBo BnpaBe MpoBepuTb  NNaTexHyw  KapTy  3aperucTtpuMpoBaHHOro  MOKynaTens,
3apesepBuMpoBaB CymMMmy, He npeBbiwawowy 0,10 eBpo (10 uLeHTOB) Ha KapTOYHOM cyeTe
3aperunctpmpoBaHHoro nokynartens. locne nonydeHusa noatesepxaeHns pesepsnposaHus, ObLiectso
OTNpaBNsAeT MNOCTAaBLUMKY NMaTeXHbIX YCMYr, BbIMNYCTUMBLUEMY MaTeXHY KapTy, aBToMaTuyeckoe
yBeJoMIIeHNe O TOM, YTO 3ape3epBupoBaHHasd cyMMma He ByJdeT crnmcaHa co cyeTa nraTeXxHOW KapThl
3aperncTpmpoBaHHOro NokynaTens; unm

3.6.4.2. koTOpas Heobxoauma Ana aBTopu3aLMM B UHTEpHET-OaHke, Mpu MOMOLLM KOTOPOW paHee
npounssoguncs Nnarex B MHTepHeT-6aHKe Unu AaHHble KoTopol Obinv fobaeneHsbl B npoduns Klix, n
3aKaH4MBaeT NpoLecc aBTopu3aumm.

3.6.5. Cospgaet PIN-kog, a Takke aktuBmpyeT BruomeTtpuyecknii ayteHTudmkaTop, ecnv MobunsHoe
YCTPOMCTBO NogdepXMBaeT ero MCnonb3oBaHume.

3.7. 3aperucTtpupoBaHHbIn nokynatene Klix App umeeT BO3MOXHOCTb A406aBUTb B CBOM NPOdnnb
Klix BaHHbIe He Bonee NATM CBOMX NMATEXHbIX KapT. 3aperncTpMpoBaHHbIN NOKynaTenb cornallaeTcs,
4YTO BO Bpems gobaBreHus AaHHbIX NO Kaxdon U3 MraTexHblX KapT, C Lenbi npegoTBpalleHus
MoLLeHHYecTBa OBLecTBO BNpaBe NpoBepUTb MaTeXHY KapTy 3aperncTpMpoBaHHOro nokynaTens,
3apesepBuMpoBaB CymMMmy, He npeBbiwawowy 0,10 eBpo (10 uLeHTOB) Ha KapTOYHOM cyeTe
3aperunctpmpoBaHHoro nokynartens. locne nonydeHusa noaresepxaeHns pesepsnposaHus, ObLiectso
OTNpaBNAeT MNOCTAaBLUMKY NMaTeXHbIX YCMYr, BbIMNYCTUBLUEMY MaTeXHY KapTy, aBToMaTuyeckoe
yBeJoMIIeHNe O TOM, YTO 3ape3epBupoBaHHasd cyMMma He BydeT crnmcaHa co cyeTa nraTeXxHOW KapThl
3aperncTpmpoBaHHOro nokynartens.

3.8. Ecnu 3apernctpupoBaHHLIN NOKynaTenb XOYeT, YTOObl yKasaHHbIA MpU perucTpauum agpec
3NEKTPOHHOW MOYTLI UCMONBb30BanNcs Ans KOMMYHUKaUMK, B TOM Yucne npyv obHOBRNeHUW/M3meHeHnm
AyteHTucdpmkatopa (PIN-koga), ecnm Takoe o6HoBneHne/nsmeHeHme AyteHTudpmkaTopa npegnaraercs
O6uwecTBOM, 3aperncTpMpoBaHHbIN NokynaTenb AOMMKEH MOATBEPAUTb aApec 3NEKTPOHHOW MoYThbl,
yKasaHHbIV npu pernctpauun. MNMocne BBoga agpeca 3NeKTPOHHON NoYThl Npu co3gaHum npoduna Klix
3apeructpupoBaHHoro nokynatens, ObwecTBo oTnpasnseT 3aperMcTpupoBaHHOMY MOKynaTemnto Ha
afpec 9rneKkTPOHHOM MOoYThl, NPedoCTaBneHHbIN  3aperncTpupoBaHHbIM  MOKynaTeneM, CCbIfKy
akTMBauuu, KOTopyo 3aperMcTpupoBaHHbIA NOKynaTernb AOIDKEH akTMBUPOBaThL. AQpec 3neKkTPOHHOM
noyTbl, BBEOEHHbIN 3aperucTpupoBaHHbLIM MOKynaTeneM, CYUTaeTCs ero 3aperncTpupoBaHHbLIM
afpecoM 3NEKTPOHHOW MOoYTbl MOCMe TOro, Kak MHdopmaums o Hem BydeT oTpaxeHa B pasgene
«JInyHble gaHHble» npoduna Klix MobunbHoro npunoxeHus 3aperMcTpMpoBaHHOro nokynarens 6es
OTMETKM, YTO adpec ANEKTPOHHOW MOYTLI HE NOATBEPXKAEH.

3.9. 3aperncTpMpoBaHHbIi NokynaTenb B Noboe BpemMs MOXET U3MEHUTb CYLLECTBYHOLWMWA Unn
06HOBUTL 3abnokmpoBaHHbIn PIN-koa, ncnonb3ys coi npocpune Klix MobunbHOro NpunoxeHus.
3.10. 3aperucTpupoBaHHbIN MOKynaTenb MOXeT W3MeHUTb cywecTBytowmii PIN-kog, nponas
ayteHTUdUkaumio B MobunbHoOM npunoxeHum n Bolbpas onumio «M3menutb PIN-kog» B pasgene
npodouns. Ona wuameHeHus PIN-koga nepen BBogoM Hoeoro PIN-koga HeoGxogumo BBECTU
cywectaytowmin PIN-kop.

3.11. 3apernctpupoBaHHbIN NnokynaTens B Noboe BpeMsi MOXET U3MEHWUTb 3aperncTpupoBaHHbIN
agpec OneKkTpPOHHOW noyTbl, wucnonbdys cson npodune Klix MoOBUNBHOMO  MPUNOXEHUS.
3aperncTpmMpoBaHHbI Nokynatenb AOMMKEH BBECTU HOBLIN afpec 3MeKTPOHHOW MOouYThl B pasgene
«Hactpowikn» csoero npodunsa Klix MobunbHoro npunoxenus. MNocne BBoga agpeca 3MeKTpoOHHOM
noytel, OO6LWecTBO oTnNpaenseT 3aperMcTpMpoBaHHOMY MOKyNaTento Ha YyKasaHHbIi  agpec
3NEKTPOHHOW MOYTbl CCbINKY aKkTMBauuK, KOTOPYK 3aperMcTpupoBaHHLIA MOKynaTenb AOIDKeH
akTMBmpoBaTtb. HOBbIN agpec aNeKTPOHHOW MOYThLI, YKa3aHHbI 3aperncTpupoBaHHbIM NoKynaTenem,
cunTaeTCs ero 3aperMcTpupoBaHHbLIM aapecoM 3MEeKTPOHHOW NOoYThl NOCcne Toro, Kak MHdopMaums o
HeM OypeT oTpaxeHa B pasgene «JluHble AaHHble» npoduns Klix MobunbHOro npunoxeHus
3aperucTpupoBaHHOro nokynatenss ©6e3 OTMEeTKW, 4YTO agpec 3NEeKTPOHHOW MouYTbl He Obin
NOATBEPXAEH.
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3.12. Tpu cosgaHuu npodpuna Klix, ona pganbHenwen waeHTudukaumm 3aperncTpupoBaHHOro
nokynartensi, ucnone3ywwiero pewexHve Klix He Ans nogadM 3asBKM Ha MOMyyYeHue KpeauTa,
ucnonb3yetca Homep TenedoHa. Ha ogmH Homep TenedoHa MOXHO 3aperMcTpMpoBaTh TONIbKO OOMWH
npocoune Kiix. Mpodunb Klix MoBUNLHOMO NPUNOXKEHUS MOXHO WMCMOMb30BaTb TOMbKO Ha OAHOM
MoburnbHOM ycTponcTee.

3.13. 3apeructpupoBaHHbIn nokynatens Klix App MOXeT nony4uTb OOCTYN U OTCrexuBaTb CBOMW
npocpune Klix B8 MobunbHom npunoxenun, Beeas Homep TenedoHa u PIN-kog vnu mcnonbays
BuomeTtpuyecknii  ayteHTudukaTop, ecnu  3aperucTpupoBaHHLIA  MOKyNaTenb  akTuBMpoBsan
ucnonb3oBaHne bnomeTtpuyeckoro ayteHTudpukatopa Ha MobuneHom ycTponctee U B MoBMIbHOM
NPUMNOXEHNN.

3.14. [pn wucnonb3oBaHun MoOUNBHOIO MNPUNOXEHUs, 3aperncTpUpPoBaHHOMY MOKyNaTento
HeobXoaMMO crieanTb 3a 0BHOBMEHMAMM 1 UCNOMb30BaTh TEKYLLYI Bepcrtio MOBUIIBHOTO MPUNOXeHus.
HeobxogMmo yuuTblBaTb, YTO HEKOTOpble DYHKUMM W Mpoueccbl MOryT He pabotatb npu
Mcnonb3oBaHnK cTapblx Bepcuii MobrnnbHOro NpUnoXeHus.

3.15. OO6uwecTBo BNpaBe B o060 MOMeHT gononHUTb MobunbHoe npunoxeHune pellenns Klix, B T.4.
HOBbIMW CepBUCaMK, a Takke YaCTUYHO UMK MOSTHOCTLIO MPUOCTAHOBUTL NPUMEHEHME onpeaeneHHbIX
cepBucoB B MobuneHoM npunoxeHun 6e3 cornacus 3apermcTpMpoBaHHOro NokKynaTerns.

4. Odopmnenune Kpeaurta ¢ ucnonbsoBaHuem pewweHus Klix

41. Mokynatenb, SBNSOWMACA pe3ngeHToM JlatBunckon Pecnybrnvkv u cOBEpLUEHHONETHUM
nMuoM, MOXeT nodatb 3asdBKy Ha nonyyvenve Kpeguta ang onnaTel TOBapoB W/WMMAWM  YCNyr,
npuobpetaembix Yy [MpogaBua, ecnu Takas BO3MOXHOCTb MpeanaraeTcs COOTBETCTBYHOLLMM
MpoaasLoM.

4.2, Cymma KpeguTta, Ha koTopyto [NokynaTens MOXeT nogaTh 3asiBKy C UCMOSNb30BaHUEM peLLEeHNs
Klix, orpaHuyeHa MWHMMAarbHOW W MaKCUMarnbHOW CYMMOW, a Takke ApYyruMu TeXHUYECKUMU
cpeacteaMu. BollweynomsiHyTble orpaHu4eHust ykasaHbl Ha BeO-canite O6LecTtBa https://klix.app.

43. B pononHeHue K orpaHUYeHusiM, ykasaHHbIM B MyHkTe 4.2 HacToswwmx [Npasun, lNMpogasey,
BrpaBe oOrpaHWynTbL Onnaty ToBapoB/ycrnyr npu wucnonb3oBaHuM Kpeguta, Hanpumep, nytem
onpeneneHnst TMMNOB TOBapOB/YCNyr, KOTOPbIe HemMb3si NpMobpecTu ¢ ucnonb3oBaHnemM Kpeguta, nytem
onpegeneHns MUHUMarnbHoW/MakcManbHOW CyMMbl, Ha KOTopyto [lokynatenb JormkeH npuobpectu
ToBapbl/ycnyru y MNpogasua, 4Tobbl MMEeTb BO3MOXHOCTb NMPOU3BECTU onraTy ¢ noMmowbio Kpeanta.
44, Ytobbl Mokynatenb mMor nogath 3asBKy Ha npegoctasneHve Kpeaurta ¢ NOMOLWbBIO peLleHns
Klix, npu ocopmneHnun nokynku y MNpogasua ¢ ucnons3soBaHnem dopmbl peweHus Kiix, MNMokynatens
OOMKeH BbINOMHUTL crneayoLlmne AenCTBUS:

44.1. TpepoctaButb 3anpawmBaemylo UHopMauuio (Hanpumep, wumsd, damunuio, Homep
TenedoHa, 3NEKTPOHHYO NOYTY);

4.4.2. Tlpn HeoOXOAMMOCTU yKa3aTb 3anpolleHHyto NpoaaBuom MHdopMaumio 0 AOCTaBke ToBapa
WNN MecTe oKasaHus ycryru;

4.4.3. TogTtBepautb cBoe cornacue ¢ [MpaBunamuM  MCNONb30BaHUSA  MHTEpHeT-MarasvHa
cooTBeTcTBYIOWero Npoaasua;

4.4.4. [ng onnatbl NOKYMNKU BbIbpaTh ncnons3oBaHue Kpeaura;

4.4.5. Tpouutatb Ycnosus KoHMUAEHLMaNLHOCTH, NpuMeHsemoe B pelleHum Kilix;

4.4.6. Tpownssectn ayTeHTUdMKaumo CpeacTBOM 3MEKTPOHHON naeHTUdmKaumm;

4.4.7. TpepoctaBntb MHMOPMaLMIO, HEOBXOAMMYO ANS NofAadM 3as8BkM Ha nonyyeHve Kpeguta;
4.4.8. Tpouutatb 1 cornacutbcs ¢ MNpasunamu ncnonb3oBaHuns peeHns Kilix;

4.5. O6uwecTBo coBmecTHO ¢ MoneyCare obecneunBaeT 06paboTKy 3asiBkM Ha nonyyeHne Kpeguta
C Uenblo ganbHenwen nepegayn gaHHbIx PUHaHCHpyOLWeEen opraHm3aumm Ans OUeHKM U NOAroTOBKU
KpeauTHOro npeanoxeHus unm otkasa.

4.6. B cnyyae, ecnu npu ob6pabotke 3asBku [MokynaTens Ha nonyyveHue Kpeguta Oyget
YyCTaHOBMEHO, 4YTO [NokynaTenb He MOXeT nogaTthb 3asBKy Ha nonyveHne Kpeguta ¢ NOMOLLbIO peLleHus
Klix, TMokynatento OyaeT npeanoxeHa BO3MOXHOCTb MPOM3BECTU onnaTty ToOBapoOB/yCnyr cBoeun
nnaTeXHoW KapTown unu npu nomoLumn MNnaTtexa B MHTepHeT-6aHKe B kayecTBe 3aperncTpupoBaHHOro
nokynartens unu HesapernctpmpoBaHHOro nokynartens.

4.7. duHaHcHpyloWwas opraHusauus BnpaBe He npegocTaenaTe [lokynatenio KpeauTHoe
npeanoxeHue.
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4.8. B pewenun Klix Mokynatento 6yget goctynHa MHoOpMauust No otkasam U/Mnum KpegutHbIM
npeanoxeHnsaM scex PrHaHCUPYIOLLIMX OpraHM3auni.
4.9. [Mocne nony4yeHns KpeauTHbIX NpeasiokeHUn OT pasnuyHbIX PUHaHCUPYIOLWMX OpraHM3auni,

lMokynatenb MOXeT O3HakoMuTbCA C EBponenckum craHaapTU3MpPOBaHHLIM  MH(OPMALMOHHBIM
NUCTOM U1 ycrnoBusMn KpegutHoro goroeopa, a Takke BblOpaTb O4HO M3 NpeaioKeHuA.

4.10. T[locne TOro, kak Nokynartenke BblOpan KpeanTHoe NpeasioxxeHne, Ansa noATBEPXKAeHUA onnaTbl
3a npuobpeTaemble y lNpogasua ToBapbl n/vnn ycnyrn ¢ mncnone3oBaHnem Kpeguta, MNMokynatens
JomkeH nognucate/noaTBepante KpeantHell gorosop, ucnonb3ys 1o CpeacTtBO  3NEKTPOHHON
noeHTurkauumn, ¢ nomMoLLpbto kotoporo Nokynatens nogan 3asaeky Ha nonyveHve Kpegura.

4.11. Ecnu go Bbigadm Kpeguta ot Nokynatens TpebyeTtca nnaTta 3a yyactue, To Nokynartento 6yaet
npeanoXKeHo NPon3BECTU NepPBbI B3HOC C MOMOLLLIO MaTeXHON kapTbl MNokynaTtensa unv npy noMoLm
Mnatexa B unHTepHeT-OaHke, ncnonb3ys pelweHne Klix. Ecnu nnata 3a yyactue [lokynatensa He
npouseeneHa, To Kpeaut Ha onnaTy ToBapoB/yCnyr He NpeaoCTaBnsieTcs.

4.12. T[lokynatenb MOXeT 3arpy3uTb KpeguTHbln gorosop nnn drHaHcupyoLas opraHnsaums MoxeT
OTNpaBuUTb YTBEPXAEHHbI KpeaouTHbIA [OroBOp Ha agpec 3MeKTPOHHOM MouThl, YKa3aHHbIV
MokynaTenem.

4.13. KpeguT BbigaeTcs B COOTBETCTBMM C ycrnoBusaMmu KpegutHoro gorosopa.

4.14. TlokynaTtenb 06s3yeTcs noracutb Kpeaut n gpyrme cBsa3aHHbIE C HAM NiaTeXu B COOTBETCTBUN
¢ ycrioBuamn KpegutHoro gorosopa.

4.15. [ononHutensHas MHdopmauusa 0 pekoMeHaaumsx No noraweHuto 3akntoveHHoro Kpeguta Ha
G6onee BbirogHblx Ansa [lMokynatens ycrnoBusix MoxeT ObiTb oTnpaBneHa u3 peweHus Klix Ha
3NEKTPOHHYIO NMOYTY, yKasaHHyto [Nokynatenem.

5. MoaTBepxaeHusA

5.1. HesapeructpupoBaHHbIA nokynaTtens / 3aperMcTpupoBaHHbIA MOKynaTens npegocTtasnsdet
cnefylowne NOATBEPXKAEHUS, KOTOPble Ha MOMEHT ucnonb3oBaHus pewleHus Klix AomkHbl ObiTb
OEeCTBUTENbHBIMU U JOCTOBEPHLIMU:

5.1.1. HesapeructpupoBaHHbIi nokynaTens / 3aperucTpupoBaHHbLI MOKynaTenb  SABMSETCs
3aKOHHbIM NMonb3oBaTenem nnaTexHon KapTbl, MCNONb3yeMon Anga pacyeTos ¢ [Npogasuom;

5.1.2. HesapeructpupoBaHHbIi  nokynatens / 3aperncTpupoBaHHbLI  MOKynaTens  Brpase
npounssoaunTb Nnatex B UHTEPHET-6aHkKe;

5.1.3. 3apernctpmpoBaHHbIN MOKynaTenb SBMNSETCA 3aKOHHbIM BriagenbueM COOTBETCTBYIOLEro
MobunbHOro ycTponcTea, Ha KoTopoe ycTaHoBneHo MobunbHoe NpunoXeHue;

5.1.4. 3aperncrTpmpoBaHHbIN NoKynaTenb SBASETCA 3aKOHHbIM BnagenbLuem 3aperucTpupoBaHHOro
Homepa TenedoHa;

5.1.5. HesapeructpupoBaHHbIi nokynaTens / 3aperucTpupoBaHHbLI MOKynaTenb  SABMSETCs
[eecnocobHbIM 1 NpW Ucnonb3oBaHuK pellenus Klix He HaxoouTcst Nof, BO3ENCTBMEM arnkoronbHbIX,
HapKOTUYECKNX, MCUXOTPOMHBIX, TOKCUYHbIX BELLECTB;

5.1.6. HesapernctpupoBaHHbI nokynatens / 3aperncTpupoBaHHbIv NOKynaTerb He UCMONb3YeT U He
OyOoeT mcnonb3oBaTb, a Takke B Mepy CBOMX BO3MOXHOCTEN obecneynTt, 4yTobbl TpPeTbW nuua He
ncnonb3oBann U He CMOIMKU Mcnonb3oBaTh pelweHne Klix B He3aKOHHbIX Lensx, BKrovas oTMbiBaHWEe
aeHer nnn ouHaHcMpoBaHne Teppopusma.

5.1.7. HesapeructpupoBaHHbIi NnokynaTens / 3aperncTpmpoBaHHbIN NOKynaTens NOATBEPXAAET, YTO
OH O3HaKOMMIICA C YCroBUAMU 06paboTkn NepcoHanbHbIX JaHHBIX, YKa3aHHbIMY B MYHKTE 9 HACTOSALLMX
Mpasun.

6. AyTeHTUdbuKauna 3aperncTpMpoBaHHOro nokynatesnsi, NOATBEpPXAeHUe TpaH3aKuMin U
MHble Mepbl 6e30nacHOCTU
6.1. Kaxgbin pas, HauMHasa ucnonb3oBatb MobunsHoe npunoxeHwe, a Tawke ecnv MobunbHoe

npunoxeHne 3aperMcTpMpoBaHHOrO NOKynaTenst He UCMONb3YeTCHA B TEYEHNE KaK MUHUMYM 15 MUHYT,
3aperncTpmMpoBaHHbIN NOKynaTenb AOMKEH BbINOMHUTL ayTeHTudmkaumo ¢ nomowbio PIN-koga mnum
BuomeTpuyeckoro ayteHTMdUKaTopa, ecnu 3aperncTpupoBaHHbIA  MOKyNaTernb akTUBMpOBan
BuomeTpuuecknn ayteHTumkatop Ha MobunbHom TenedoHe 1 B MobunsHOM NpUnoXxeHuu.

6.2. Mokynku, coBepllaemMble 3aperncTpmpoBaHHbIM nokynatenem Klix App, onnadmeaemMblie npu
MOMOLLN NNaTexHoW kapTbl, koTopble OBLECTBO CYMTAET TPaH3aKUMAMU C HU3KMM YPOBHEM pUCKA,
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Hanpumep, TpaH3aKkLMn Ha HebonbLune cyMmbl, 6e3 3anpoca noaTBepPXKAeHWs TpaH3aKLMM C MOMOLLbHO
npoBepkun 6esonacHocTn 3D Secure, nogTBepxaatoTcs ¢ nomolbio PIN-koga nnm Brometpuyeckoro
ayTeHTMdUKaTtopa, ecnv 3aperMcTpuMpoBaHHbLIN  MOKynaTenb  aKTUBMPOBas  UCNOSb30BaHUE
BromeTpuyeckoro ayteHTUdukaTopa Ha ceoeM MobunbHOM ycTporicTee 1 B MOBUNBEHOM NPUMNOXKEHNN.
6.3. Korga HesapernctpupoBaHHbIn nokynaTens / 3apernctpupoBaHHbI NoKynaTesnb coBepLluaeT
nokynku y MNpogasua, KOTOPbIN NCNoNb3yeT OYHKUMOHANBHOCTL Pe3epBrpoBaHns CyMMbl, Ha cyeTe
nnaTexHon KapTbl HesaperncrpypoBaHHOro nokynatens / 3aperMcTpupoBaHHOrO MNoKynaTens
pes3epBupyeTcs MakcMMarnbHas cymma npuobpeTeHus/ucnonb3oBaHms ToBapa u/unu ycnyru. MNocne
OKOHYaHUA CoBEpPLUEHMS MOKYMKN ToBapa/ycnyrn co cyeTa nnaTexHom kapTel HezapernctpupoBaHHoOro
nokynartens / 3aperMcTpupoBaHHOro nokynatenst 6yget cnucaHa dakTnyeckasi cymma MOKYMnKu U
pasHuLa CHUMaeTCsa C pesepeaLuu.

6.4. Bce TpaH3akumm ¢ ucnonb3oBaHueM pelleHns Klix, nogteepxaeHHble ¢ nomollbto PIN-koga
unn buomeTpudeckoro ayteHTMdukatopa, CpenctBa 9SMNEKTPOHHOW waeHTUdMKauum, B T. M.
OnekTpoHHon noanucu, nHtepHeT-6aHka Citadele nnun nytem nposepkn 6esonacHoctn 3D Secure unu
npu nomowm AyteHTndukaTopa UHTEpPHET-6aHKa, Ans 3aperncTpMpoBaHHOMO NoKynaTens siBNSATCS
0b6s3aTenbHbIMAN.

6.5. 3aperncTpmpoBaHHbIA MOKynaTenb OOSMKEH 3alUTUTh AOCTYN K CBOeMy YCTPOWUCTBY npwu
nomowm Koga pgoctyna u ybeantbes, Yto Ko goctyna HegocTtyneH TpeTbum nuuam. Kog goctyna k
YCTPONCTBY HE MOXET XPaHUTbCA Ha MHAPOPMALNOHHBIX HOCUTENSIX BMECTE C YCTPOUCTBOM.

6.6. HesapeructpvpoBaHHbIi  nokynaTtens / 3apeructpupoBaHHbLIM MokynaTens 06sa3yeTcs
nucnonb3oBaTb peLleHue Klix Tonbko cam, He pasrnawaTtb PIN-kog n Kog goctyna YcTponcTtsa, a Takke
obecneuntb, 4TOobbI Npodunb Kilix, CpencTBO 3MNEKTPOHHOW uaeHTudmukauum, AyTeHTudukaTop
NMHTepHeT-6aHKa ObIN HEQOCTYMHbI TPETHUM NMLAaM.

6.7. 3aperncTpmMpoBaHHbI NoKynaTenb rapaHtTupyeTt, 4To Ha MobunbHoM ycTpouncTse, nepen
aKkTuBaumen uncnonb3oBaHust buomeTpuyeckoro ayteHTudukatopoB, B MobBUnbHOM npunoxkeHun
XpaHsaTcs buomeTpuyeckue ayTeHTUUKATOPblI TOMBLKO COOTBETCTBYOLLEro 3aperncTpupoBaHHOMo
nokynatens, a buomeTpudeckme ayteHTUdUKATOPbI APYrMX nul, KOTopble MOrMKn  ObITb
3aperMcTpupoBaHbl Ha YCTponcTBe 3aperncTpupoBaHHOro NokynaTtens, OyayT yaaneHsl.

6.8. AyTeHTUMKauna c nomollblo buomeTpudeckoro ayteHTUdMkaTopa OCyLLecTBsieTca C
NpMMeHeHWeM TexHomnornm npoussogutenss MobunbHoro ycTtpowncTtBa, noatomy OOLWeEeCcTBO He
obpabaTbiBaeT 1 He XxpaHUT BUOMeTpUYecKyto MHopMaL Mo 3aperMcTpUpoBaHHOMO NoKynaTensi.

6.9. 3aperncTpmpoBaHHbIA  MOKynaTenb rapaHTUpyeT HEeBO3MOXHOCTb WCMOSMb30BaHUSA CBOErO
3aperncTpupoBaHHOro agpeca 3reKTPOHHOM NoYThl TPETBMMU NNLLAMMN.

7. MnaTta 3a ucnonb3osaHue pewieHus Kilix
71. Wcnonb3oBaHue peweHuns Klix 6ecnnatHo.
7.2, Komucensa GaHka-amuMTeHTa nnatexHon kapTbl HesapermctpupoBaHHoOro nokynatens /

3aperncTpmMpoBaHHOro NokynaTtens 3a TpaH3akuum NNaTexHon KapTon onpegenseTcs B COOTBETCTBUN
C pacueHkamMu COOTBETCTBYHOLLEro 6aHka-aMUTEHTa NNaTeXHON KapThbl.

7.3. KomuccmoHHast nnata 3a lMnatex B uHTepHeT-OaHke onpeaensieTcd B COOTBETCTBUM C
npenckypaHTom cooTBeTcTByoWwero KpeguTHOro yypexaeHus, B KOTopoM HesapernctpmpoBaHHbIN
nokynatenb / 3aperncTpMpoBaHHbI MNOKynaTenb OTKPbIT CYEeT, C KOTOPOro nNpov3BOAUTCA
COOTBETCTBYIOLLMI NNATEX.

7.4. Ecnu ans onnaTel TOBapoB w/unu ycnyr, npuobpetaemblx y Npoaasua, MNokynatens BolbupaeT
ucnonb3osaHve KpeauTa, TO KOMUCCUOHHbIE COOPBI U Apyrve nraTexu, cBs3aHHble ¢ 0POpMIIEHNEM
n Bblgaden Kpeguta, onpegenswTcd B COOTBETCTBMM C  pacUEeHKamMy  COOTBETCTBYIOLLEN
®duHaHCUpyloLWen opraHusauum, C KOTOpon 3aknodeH KpeOuTHbI [OroBop, W YCrNOBUSIMU
3akntoyeHHoro KpegumTHoro gorosopa.

8. OTBeTCTBEHHOCTh 3a yuep6b

8.1. OtHoweHua wmexgy HesapeructpupoBaHHbIM — nokynatenem [/ 3aperncrpypoBaHHbIM
nokynatenem u [lpogaBuoOM nNpW MOKYMKe TOBApOB UMW YCAyr, PerynupylTcs uX AeroBbiMU
B3aUMOOTHOLLEHNSIMU, @ UMEHHO, HesapeructpupoBaHHbI nokynaTens / 3aperncTpupoBaHHbLIN
nokynatens v lNpogaBel, HeCyT B3aUMHYHO OTBETCTBEHHOCTb 3a cobniogeHne HOpMaTUBHLIX akTOB
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(Hanoru, TpeboBaHMst K ANCTAHLMOHHOMY 4OroBopy, TpeboBaHUsi No 3almTe npaB noTpeduTenen u T.
n.).

8.2. Ecnu, ucnonesys pewexuve Kilix, HesapernctpupoBaHHbIin nokynaTens / 3apernctpupoBaHHbIv
nokynatens npou3soauT NMpogasuy onnaty 3a npuobpeTeHHble ToBapbl W/MNW YyCAyru Npu NOMOLLM
BbldaHHON HesapeructpuposaHHOMY nokynatento / 3apermcTtpMpoBaHHOMY MOKynaTemnto nraTexHon
kapTbl (VISA nnn MasterCard) B cOOTBETCTBMM CO CTaHZ4aApPTHOW MNpoLeaypol onnaTbl KapToW, TO
pacyeTbl NPV MOMOLUM NNATEXHOW KapTbl PEryrnvMpyloTcs COOTBETCTBYHOLLMMW YCNoBUsAMU BGaHka-
3MUTEHTA U OpraHu3aumMm-aMuTEHTa NnaTeXHON KapTol.

8.3. Ecnu, ncnonesys pewenuve Kilix, HesapernctpupoBaHHbIn nokynaTens / 3apernctpupoBaHHbIv
nokynatenb npou3soauT MNpogasuy onnaty 3a npuobpeTeHHble ToBapbl W/WMKM yCyru npyv NoOMoLLm
Mnatexa B UHTEpHeT-baHke, TO NOPSOOK NMPOM3BEAEHMS MnaTexa Co cyeTa perynupyroT npasuna
cooTBeTCcTBYIOWEro KpegutHoro ydpexgeHus, B KOTopoM y HesaperncrpmpoBaHHoro nokynarens /
3aperncTpmpoBaHHOro NokynaTtens OTKpbIT CHET, C KOTOPOro MPOU3BOAUTCH NNaTex.

8.4. OrtHoweHua wmexgy [lokynaTenem, pewmBwUM ucnonb3oBaTe Kpeaut ansg  onnaTtol
npuobpeTtaembix y MNpogasua ToBapoB w/unu ycnyr, 1 ®MHaHCUpyOLEen opraHu3aumnen, ¢ KOTopoW
MokynaTtenb 3aknoyaeT KpeauTHbI JOrOBOp, PErynupyoTcs yCroBusaMmn 3aknioveHHoro KpeamTHoro
porosopa. Mo Bcem Bomnpocam, cBdA3aHHbIM C Kpegutom, [lMokynatenb JormkeH obpaliaTtbCs K
durHaHCcMpyoLwen opraHmsaLmm, ¢ KOTOpown 3akntodeH KpeanTHeln OoroBop.

8.5. OO6LiecTBO He HeceT OTBETCTBEHHOCTM 3a YObITKM, NMOHeceHHble [lokynatenem wnu nobbim
TpeTbUM NUUOM B ClNy4Yae HeCaHKUMOHUPOBAHHOMO ucnonb3oBaHua CpeacTtBa  3NEKTPOHHOW
naeHtTudukaumm unu AyteHtudumkaropa nHtepHeT-6aHka Nokynatens.

8.6. HesapeructpupoBaHHbIW  nokynatens [/  3aperncTpupoBaHHbI  MOKynaTens  Hecet
OTBETCTBEHHOCTb 3a 6€30NacHOCTb CBOEro YCTPOWCTBA U MHTEPHET-COEANHEHUS.

8.7. HesapeructpupoBaHHbIi  nokynatens [/  3aperncTpuMpoBaHHbI  MOKynatenb  HeceT
OTBETCTBEHHOCTb 3a KOPPEKTHOCTb AaHHbIX, NpegocTaBneHHbIx ObLecTsy.

8.8. OOb6uiecTtBO He HeceT OTBETCTBEHHOCTM 3a KayecTBO TOBapoOB M YCnyr, npegnaraembixX
Mpogasuamu. JTiobble NnpeTeHsnun, cBA3aHHbIe C NOoMyYeHeM TOBapOB UMK YCAYr, UX Ka4eCTBOM UIK
COOTBETCTBMEM YCMOBMAM AOroBopa, HesapernctpupoBaHHbI nokynaTtens / 3apernctpmpoBaHHbIv
nokynarternb AOMmKeH npeabasnath [NpogasuamM ToBapoB UMK YCIyr.

8.9. OOb6uiecTBO He HeceT OTBETCTBEHHOCTW 3a UEHbl Ha ToBapbl W YCMyru, YCTAHOBMEHHbIE
MpogaBuamMu, UX U3MEHEHNS.

8.10. Ob6LiecTBO He HeceT OTBETCTBEHHOCTW, €CnM TpaH3akuMs He Oblna coBeplueHa, YCnyru unu
TOoBapbl He BbInn Nony4eHsbl MO BUHE Kakon-nubo TpeTbero nuua, BKYas, NOMUMO NpoYyero, cryyam
BO3HWKHOBEHWSI TEXHUYECKMX Npobnem onepatopa HoMepa MoburbHOro TenedoHa.

8.11. B 1Ol Mepe, B kakoM 3TO AonyckaeTcs AeNCTBYOWMUM 3akoHopaTenscteoMm, OOLWEeCcTBO He
rapaHTUpyeT U He HeceT OTBETCTBEHHOCTU 3a HenpepbiBHOE PYHKLUUMOHMPOBaHNe 1 goctynHoctb Klix
Web wn/vnun MoOunbHOro npunoXxeHust Ansi COBEPLUEHWS AENCTBUWA, OMWUCAHHBIX B HACTOALLMX
MpaBunax.

8.12. 3aperncTpupoBaHHLIN MOKynaTenb cornawaeTcsl, Y4To B cryyae noTtepu wunn HebpekHOoro
XpaHeHus faHHblX goctyna, MobunbHoro yctponctea, ero SIM-kapTel, O6wecTBO He Hecet
OTBETCTBEHHOCTU 3a NtoOble BO3HMKLLNE B CBA3UN C 3TUM NOCNEACTBUSI U BO3MOXHbIE YObITKN.

8.13. OO6LecTBO He HeceT YCTaHOBIEHHYIO HacTosmMK [MpaBunamy OTBETCTBEHHOCTM B Cryvae
BO3HWKHOBEHWSI Ype3BblbalHblX HenpeaBuaeHHbIX 0BCTOATENbLCTB, He 3aBucAwmx ot ObulecTtsa, U
nocneacTeusa kotopbix OBLLECTBO HE MOXET NPeaoTBpaTUTb, BKNOYas, MOMUMO MPOYEro:

8.13.1. O6cTosATENbLCTBA HENPEOAONMMON CUNbI;

8.13.2. JencTtBusa Bnacrten;

8.13.3. BoeHHble OENCTBUSA UNN Yrpo3a BOWMHbI, BOCCTaHWA unm 6ecnopagku;

8.13.4. MNepeboun B paboTe NOYTOBLIX OTAENEHMUIN, CUCTEM aBTOMaTUyecko ob6paboTkn 1 nepeaayn
OaHHbIX, OPYrMX 3NEKTPOHHbIX CPEACTB CBSI3N UMW 3NEKTPOCHAXeHMs, No He 3aBucAwmMM oT baHka
npuynHam;

8.13.5. lNMoxapkl Unu aHanorn4yHble CTUXUNHbIE BeacTBUS;

8.13.6. TexHuueckme npobremsl ¢ paboTon MobuneHoro npunoxexus pewwexuns Kiix;

8.13.7. 3abacToBO4YHblE MEponpuATUSl, Takume Kak 3abacToBKW, NokayTbl, OOMKoTbl M 6Gnokagpl,
He3aBUCKUMO OT yyacTus B Hux ObuiecTsa.
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9. O6paboTka NMUYHbLIX AaHHbIX U cookie-channbl

9.1. O6wectBo obecneumBaeTr 00paboTKy nepcoHanbHbIX AaHHbIX HesaperncTpupoBaHHbIX
nokynatenen un  3aperMcTpMpoOBaHHbIX  MoKynaTenew, cornacHo  [paBunam  3aWwuThl
KoHGumaeHumanbHoCcTH pellenna Klix, [ocTynHbIM Ha BeG-cante ObuwecTsa https://klix.app.

9.2. O6uwecTBo 0b6ecneunBaeT 06pabOTKy AaHHbIX, YKa3aHHbIX B 3asiBke Ha nonyyeHve Kpeguta, B
cooTBeTCcTBMU C [NpaBunamm kKoHdUaeHUManLHOCTU, NPUMeHsieMbIMK B peLueHnn Klix, 4OCTYNHbIMK Ha
BebO-cante O6LwecTtBa https:/klix.app.

9.3. MoneyCare obecneunBaeT 06paboTKy AaHHLIX, YKa3aHHbIX B 3asBKe Ha nonydveHune KpepguTta,
cornacHo MNonuTtuke 3awmnTbl KOHpMAeHUManeHocT MoneyCare, focTynHon Ha BeG-cante ObLiecTBa
https://klix.app.

9.4. HesapernctpupoBaHHbIi nokynaTtenb / 3apernctpuMpoBaHHbIN MoOKynaTenb Ha Beb-cante
OOLwecTBa MOXET 03HAKOMUTLCS C MHGOpPMaLmen 06 ncnonb3yembix cookie-gannax.

10. KommyHuKauums

10.1. Ecnu MNMpaBunamu He npegycMoTpeHo MHoe, OBLLecTBO oTnpaBnseT yBeaomneHus n nobyto
apyryto nHcopmaumio 3aperncTpupoBaHHOMY MOKynaTesto, Mo CBOEMY YCMOTPEHMIO UCNOSb3yS OOUH
n3 crnegyowmx cnocobos: oTnpaeneHne SMS-coobLeHns Ha 3aperncTpupoBaHHbIn Homep TenedoHa
3aperncTpmMpoBaHHOro NokynaTtensi, oTrpaBneHne B 3NEKTPOHHOM BuAE Ha MOATBEPXOEHHbIM afpec
3NEKTPOHHON MoYyTbl  3aperncTpupoBaHHOrO MOKynaTens uWnvM  OTMpaBfieHWe BCNSbIBAKOLEroO
yBEAOMSIEHNA UMM AManoroBoro  OKHA  Ha  3apeructpupoBaHHbin - Homep  TenedoHa
3aperncTpmMpoBaHHOro nokynartens.

10.2. OO6uwectBo BnpaBe Wucnons3oBaTb MobOuUNbHbIE YyBEeOOMIIEHWs!, OTMNpPAaBMEHHbIE Yepes3
MobunbHoe npunoxeHue, AN CBsA3M € 3aperncTpuMpoBaHHbIM  MOKynaTtenem,  BKto4vas
WMHopMmpoBaHue 3aperncTpmMpoBaHHOrO NoKynaTensi no Bonpocam, CBA3aHHbIM C UCNOSIb30BaHNEM
MobunbHoro npunoxexHus n pewenns Klix. MobunbHble yBeLOMMEHNSI TOTOBATCA U OTMNPaBaTCA
3aperncrtpmpoBaHHOMY MoKynaTento B Ntoboe BpeMsi CyTOK Ha s3blke, UCnonb3yemMoM B MoGunbHOM
NPUNOXEHUMN.

10.3. [na nonydyeHusa MoOWMbHbIX yBEOAOMIIEHUN, 3aperncTpupoBaHHbIA MOKyNaTenb OOSMKEH
aKTUBUpPOBATbL 3Ty onumio B MobunbHOM MpUNoXeHun cooTBeTCTBytoLwero MobunbHOro ycTpoicTea.
OOwecTBo BrpaBe OTNPaBNATb YBEAOMIIEHUS!, KOTOpble SIBASIOTCA YacTblo (PYHKLMOHANbHOCTU
Mo6bunbHOro NPUNOXeHUs, AN NosyYeHNsa KOTOPbIX 3aperncTpupoBaHHbIA NOKyNaTenb He OOSMKEH
nogasaTb OTAENbHYIO 3asiBKY.

10.4. 3aperncTpupoBaHHbIA MoKynaternb 3HaeT, Y4To Ana nonyveHuss MobunbHbIX yBegoMMeHUN
Tpebyetcsa nogkntoyeHne Kk WHTepHeTy. OOwecTBo MoxeT yganute MobunbHble yBeOOMIeHUs
OOwecTBa, oTnpaBnsieMble B paMkax peweHus Klix, He oTnpaenss ux 3apernctpupoBaHHOMY
nokynaTernto, ecnm mobunbHoe YCTPOUCTBO BbINo oTKMNtoveHo oT MHTepHeTa 6onee Yyem Ha 24 yaca.
10.5. 3aperncTpupoBaHHbIN MOKynaTenb MHAPOPMUPYETCS O TOM, YTO coaepkaHune MobunbHbIX
yBegomIeHunin 0ygeTt 4ocTynHo, aaxe ecnv MobunsHoe ycTpoicTBo 3abnoknposaHo Kogom goctyna,
ecnn TONnbko 3aperMcTpuMpoBaHHbLIN  MOKyNaTenb He [eakTMBMpOBaN Takyl onuuio  Ans
cooTBeTcTBYlOWEero MobunesHoro yctponcraa.

10.6. OO6uwecTBO BnpaBe, Npyv HEOOXOOUMOCTW, BPEMEHHO OTKMYUTL AOCTyn K MoOMnbHbLIM
yBeJOMITeHNsIM 41151 NPOBEAEHUS NPOBEPKM CryXObl TEXHWYECKoN nogaepkm pewerHus Kilix.

10.7. OO6LecTBO NYGNNKYET CBON OPUONYECKUIA aApec N SMEKTPOHHYIO MOYTY Ha crnepyowem Beb-
cante ObwecTta https:/klix.app.

11. ToBapHble 3HaKu, AU3alH U NaTeHTbl

11.1. HesapeructpuposaHHoMmy nokynatenio /  3apeructpyupoBaHHOMY  MOKynaTenio  He
NpefocTaBnsaTCA Kaknme-nmbo npaBa Ha TOBapHble 3HAKW, AM3aH W/WNW NaTeHTbl, CBsi3aHHble C
peweHuem Klix, nnn nNpaBo perucTpupoBaTb WNN NoAaBaTb 3asdABKY Ha pPerMcTpauuio B OTHOLLEHUU
YNOMSAHYTbIX TOBapHbIX 3HAKOB, AM3anHa U/Mnn NaTeHToB OT CBOEr0 MMEHU UMK OT UMEHU OPYTX ML,
11.2. HesapernctpupoBaHHbI nokynatens / 3aperucTpupoBaHHbIN MNOKynaTenb He Brpase
ncnonb3oBaTb, NOAaBaTb 3asdBKYy Ha perucTpauuio nvnm permcTtpupoBaTb TOBapHbIE 3HAKW, AM3aiH
n/vnu naTeHTbl, KOTOpble MOryT faTb HEBepHoe npeAcTaBneHve, cpeau npodvero, O npase
HesapeructpupoBaHHoro nokynatensi / 3apeructpMpoBaHHOro nokynatena Ha peweHune Kilix, o
NPONCXOXAEHMN TOBAPOB, NPOAYKTOB U yCryr unm ob OoTHOLWEHMSX Mexay HesapernctpupoBaHHbIM
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nokynaTtenem / 3apernctpupoBaHHbIM nokynaTtenem u OBLLECTBOM, BKMOYas UX UCMOMNb3oBaHWE B
OTHOLLEHUM HaUMEHOBAaHUA MPOAYKTa UMW YCNyru, HauMeHOBaHUS IOPUAMYECKOro N1ua UM AoMeHa
HesaperucTtpupoBaHHoro nokynatens / 3aperncTpMpoBaHHOro NokynaTens.

12. UHble orpaHuyeHus npas

12.1. OO6LecTBY NpuHagnexart Bce npaBa Ha peweHune Klix, BknoYass, NMOMUMO NPOYEro, nNpaBo
COOCTBEHHOCTM, @ TakKe IUYHble WM WMYLLEeCTBEHHble MpaBa Ha OObBEKTbl WHTENNeKTyanbHON
cobCTBEHHOCTM — MOBWMbHOE npunoxeHue pelueHns Klix n MHopMauuoHHoe cogepaHue BeO-
canTa https:/klix.app ObwiecTea.

12.2. HesapernctpupoBaHHOMY nokynartento / 3aperncTtpmpoBaHHOMY NOKyMnaTento 3anpeLuaeTcs:
12.2.1. Wcnonb3oBaTb pelleHue Klix B HapyLweHue ycnosun MNpasun;

12.2.2. [lekoHCTpyMpoBaTb, 4EKOMMNUIMPOBATbL UMW B3NaMbiBaTb MOOUIIBHOE MPUNIOXEHWE peLUeHus
Kilix;

12.2.3. Pa3genaTtb unu oTgensaTb KOMMNOHeHTbl MobunbHoro npunoxeHusa pewerus Klix, Bknoyas,
NMOMMMO MpPOYEro, C LEnbi WX MCMNOMNb30BaHUSA Ha pasnUuHbIX annapaTHbIX euHuuax wnu B
nporpamMmmax vunu nepegayv apyrum nuuam;

12.2.4. Ypanatb UnvM u3ameHsTb MapKMpoBKy unun ysegomrneHns MobunbHOro npunoxeHus peLueHus
Klix, Bkntoyasi, NoMMMo npoyero, ccbinky Ha O6LecTBO kak Bnagenbua MoOUNbHOrO NpUnoxeHust
pelweHus Kiix;

12.2.5. MNpoun3BoanTb OENCTBMUSA, KOTOPbIE MOTYT HErAaTUBHO cka3aTbCs Ha AeatenbHocTn OblecTsa,
BKIt0YAs!, MOMUMO NPOYEro, npuumHeHne OBLLecTBY yObITKOB;

12.2.6. Ncnonb3oBaTb pelleHue Klix B He3aKOHHbIX LiensX.

12.3. He3apernctpupoBaHHbIi NokynaTtenb / 3apernctpupoBaHHbI Mokynatene o6si3yetca B
npegenax CBOMX BO3MOXXHOCTEN 06ecneyvmnTb, YToObl Apyrne nuua He BbINOMHAMMW BbILUEYNOMSAHYTbIe
OEeVCTBUS, a ecnn kakoe-nmbo NuUOo BLINOMHAET Takne OencTBua M 06 3TOM CTaHOBUTCH M3BECTHO
HesapeructpupoBaHHoOMY nokynaTtento / 3apermctpnpoBaHHOMY NokynaTento, 06a3yeTcs HemeaneHHo
npounHdopmupoaTe O6LLECTBO.

13. Bnokuposka u yaanenue npoduna Klix

13.1. 3apeructpupoBaHHbIn nokynatenb Klix Web u Klix App Bnpase B no6oi MOMEHT yaanutb u3
Opaysepa cookie-cannbl peleHus Kiix.

13.2. 3apeructpupoBaHHbin nokynatenb Klix Web n Klix App BnpaBe B ntoO0O MOMEHT OTO3BaTb
CBOE corracme Ha coxpaHeHue uHgopmauum B peweHumn Klix, cBaA3biBas ero ¢ CanTomM KOHKPETHOro
Mpopasua.

13.3. 3apeructpupoBaHHbIn nokynatenb Klix App Bnpase yganutb MoOunbHoe npunoxeHue B
no6on MOMEHT.

13.4. 3apeructpupoBaHHbIn nokynatens Klix App Bnpase yaanuTb cBoi npocdunb Klix B noboe
Bpemsi, BbiIbpas onuuto yaaneHusa npodpunsa Kilix B pasgene «MNpodunb» npoduna Klix MobunbHoro
NPUNOXEHNS.

13.5. B cnyyae, ecnu 3aperncTpupoBaHHbIN MoOKynaTenb BbINOMHUIT Kakve-nnbo OencTeus,
yKkasaHHble B nyHkTe 13.1. MNpaBun, Ho coxpaHun cBoe cornacue Ha xpaHeHue MHopMaLun B peLleHun
Klix, cBA3blBasi ero ¢ canTtom KoHkpeTHoro lNMpogasua, TO NPW COBEPLUEHUN MOKYNOK Yy KOHKPETHOro
Mponasua, 3aperncTpmMpoBaHHbI  NoKynaTenb CMOXET MOBTOPHO COXPaHUTb COXPAaHEHHYIO
WHpopmaumo Ha YcTponctee n B Gpaysepe.

13.6. B cnyuvae, ecnu 3aperMctpupoBaHHbLIN MNOKynaTenb BbIMNOMHUN Kakue-nbo AencTBus,
ykasdaHHble B nyHkTax 13.1. — 13.3. lMpaBun, 3a UCKMIOYEHNEM cny4vasi, ykasaHHoro B nyHkte 13.5
MpaBwun, ¢ uenbo BO306HOBNEHMS Ucnonb3oBaHus npodunsa Klix, 3apernctpupoBaHHbIN NoKynaTernb
Klix Web pomkeH 3apernctpupoBaTbCs B kadyecTBe 3apernctpupoBaHHoro nokynatens Klix App nnu
ecnn  3aperucTpuMpoBaHHbI  NOKynaTenb  yxe  Obln 3aperucTtpupoBaH B KayecTBe
3apeructpupoBaHHoro nokynatens Klix App, To 3aperMctpupoBaHHbIA NoOKynatenb LOMKeH
aKkTMBMpoBaTb npodunb 3aperMctpupoBaHHoro nokynatens Klix App, BbINONMHWB Heobxoaumble
nenctenst B MobunbHOM NpUnoXxeHuu.

13.7. Ecnu npodmnb Klix 6bin yganeH, To Anst BO306HOBNEHMs mcrnonb3oBaHusa npodunsa Klix
Mokynatento Heob6XxoAMMO MOBTOPHO BLIMNOMHUTE OEWCTBUA, YKkadaHHble B nyHkTe 3.5 [Mpasun, u
3aperucTpupoBaTtbcs B kKayecTse 3apermctpupoBaHHoro nokynatens Klix App.
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13.8. 3aperncTpmpoBaHHbIN MNoKynatenb 00s13aH HemeasieHHO 3abnokupoBaTb npodune Kilix B
nobom n3 cnyvaes, yNnoMsiHyTbIX B nyHkTax 13.6.1. — 13.6.5. MNpaswun. Onsa 6nokuposku npoduns Kiix,
3aperncTpmpoBaHHbI NoKynaTenb AOMKEH yKa3aTb CBOW paHee npefocTaBneHHbin OOLecTBy agpec
3NEKTPOHHOM NoYTbl B dhopMe, onybnmkoBaHHOW Ha BebG-cainite O6wecTBa https:/klix.app, a nocne
BBOJA agpeca O9MNeKTPOHHOW noyTbl, nonyuuB oT OO6uWwecTBa Ha yKasaHHbLIA agpec CCbIfKy,
3aperncTpmMpoBaHHbI  Nokynatenb  OOMDKEH €e  akTuBuMpoBaTb  (HaXaB  Ha  CCbIKY).
3aperncTpmpoBaHHELIN nokynatenb 06s13aH HemeaneHHo 3abnokmpoBaTb npodunb Klix B ntobom mn3
crnegyowmx criyyaes:

13.8.1. PIN-kop 3apernctpnpoBaHHOro NokynaTensi ctan U3BecTeH Uinn Mor ctaTb U3BECTEH TPETbEMY
niugy, WMo TpeTbM nuua  nonyyYMnuM  JocTyn K OMOMeTpuyeckMM HacTpoWkam  yCTpoWCcTBa
3aperncTpmpoBaHHOro mnokynatensa (4To nossBonsdeT TPeTbMM nuuam aBTopu3oBaTb OeNCTBUSA
3apernctpupoBaHHoro nokynartens B npodune Kiix);

13.8.2. Mpoduns Klix 3apernctpmpoBaHHOro NokynaTens crtan UM MoXeT cTaTb AOCTYMHbIM TPETLUM
nvuam, B pesynbTaTte NnpoTUBOMNPaBHbIX 4ENCTBUIN (HO HE TONbKO);

13.8.3. TpeTbMM nnLam cTano Unm MoXeT CTaTb AOCTYnHbIM MobunbHoe ycTponcTteo unu SIM-kapTa
3apernctpupoBaHHoro Homepa tenedoHa 3apernctpupoBaHHOro nokynatens 6e3 ero paspeLlueHus, B
TOM Yucne (HO He TOMbKO) B pesyrbTaTte NoTepu, Kpaxu Unu gpyrux npoTMBonpaBHbIX JENCTBUN;
13.8.4. Morno unM MoxeT MMETb MECTO HEeCaHKLMOHMPOBAHHOE UCMOfMb3oBaHue pelleHna Klix nnm
ncnonb3oBaHue peleHuns Klix B MOLLEHHUYECKUX LeNsax U ecTb NO03PEHNS Ha CoBepLUeHne Takoro
poaa oencTeui.

13.9. [lMonyunB wHdoOpMaumio, ynomsaHyTylo B nyHkTe 13.6 Hactoawwmx [lpasun, O6wecTtBo
6rokvpyeT npodune Klix COOTBETCTBYOLLEro 3aperncTprupoBaHHOro NokynaTens.

13.10. OG6uwecTtBOo BrpaBe 3abnokvMpoBaTb npodunb Klix 3aperncTpupoBaHHOro MnokynaTtens no
COBCTBEHHOW MHULUMATUBE:

13.10.1. Ecnn y O6ecTtBa BO3HUKAKOT NOA03PEHNS B HECAHKLIMOHUPOBAHHOM MCMOSb30BaHNN
UNN NCNonb3oBaHMU pelleHus Klix B He3aKOHHbIX Uensx, BKMYas, NOMMMO MpoYero, cry4vau
nogosperHun, 4yto CpeOcTBO SMNEeKTPOHHOW uaeHTudukauum [Mokynatena unu AyTeHTudumkaTop
NHTepHeT-6aHKa ncnonb3ytoTcs TpeTeumun nuuamu, PIN-kog 3apernctpnpoBaHHOro nokynartens cran
M3BecCTeH unMm Mor cTatb M3BEeCTeH TpeTbMM nuuam wunu  MobunbHoe  yCTpOWCTBO
3apeructpupoBaHHoro nokynatens, unu SIM-kapTa 3apernctpupoBaHHoro Homepa tenedoHa, mnum
npocoune Klix 3aperncTpyupoBaHHOIO MOKynaTens okasarncs WM MOr okas3aTbCs B PacrnopsiKeHum
TpeTbux nuu, BKNOYasd, NOMUMO NPOYEro, Cryvyan ecrnv npu aytTeHTudukaumum 3aperucTpupoBaHHOro
nokynartens unv aBTopmusaumun otaernbHon TpaH3akuun, PIN-kog 6bin BBedeH HenpaBurbHO 5 (N9Tb)
pas noapsiAa;

13.10.2. C uenbto obecneyeHnsa 6e3onacHOCTAN, HENPUKOCHOBEHHOCTN, KOH(OMAEHLMANBbHOCTH
3aperncTtpmpoBaHHOro nokynatensa n/unu gpyrux lNMokynarenen u copepliaemMbix UMW TpaH3akUuun, a
Takke nNpeJoTBpaLleHnst BO3MOXHbIX YObITkoB Ansa ObLectsa, 3apernctTprpoBaHHOro NokynaTtens unm
apyrux MNokynaTtenew;

13.10.3. C uenbto obecneyeHunsa 6esonacHocTM MobunbHOro npunoxeHus pelleHuns Kiix;
13.10.4. Ecnn 3apernctpmpoBaHHbIi Nokynatens Hapywaet Npasuna.

13.11. B cnyyae, ecnn O6LLeCcTBO BOCMONb30BaNOCh ykazaHHbIM B MyHKTe 13.7 unu nyHkte 13.8
Mpaeun npaBom 3abnokupoBaTb npodunb Klix 3apernctpupoBaHHoro nokynartensi, O6wecTBo
nHopmMupyeT 3aperncTtpMpoBaHHOro nokynatens o 6Gnokuposke ero npodunsa Klix, oTnpasus
yBegoMmneHne B Buae SMS-coobuieHns Ha TenedoHHbI HOMEP WM B 3NEKTPOHHOM BUAE Ha
NOATBEPXAEHHbBIN adpec 3MNEeKTPOHHbIA NOYThl 3aperMcTpUpoBaHHOMO NoKynaTens, M0 BO3MOXHOCTMU,
00 OrnoKMpPOBKM, HO He Mo3gHee, YeM cpasdy nocrne GrOKMPOBKU, 3a UCKIOYEHWEM criyyaeB, Korga
npegocTaBneHne MHgpopmaLuum HEBO3MOXHO M3 ODOCHOBaHHbIX COOOpaxeHun 6e3onacHoCTM unu
3anpeLleHo B COOTBETCTBUM C TPeBOBaHMSAMN HOpMaTUBHbIX akToB JlaTBuiickon Pecnybnuku.

13.12. OO6LWeCTBO He HeceT OTBETCTBEHHOCTU 3a YObITKM 3apermcTpMpoBaHHOrO MoOKynaTens,
NnoHeceHHble B pesynbtate 6noknposku/yganeHusa npogpuna Klix 3apernctpnpoBaHHOro nokynartens,
npousoLleawen B npeaycMoTpeHHOM HacTosAwmmm MNMpasrunamu nopsgke.

14. Mopsaok yperynupoBaHus npeTeH3un u cnopos Nokynatenein u Haa3opHble opraHbl

14.1. JlioOble cnopbl, BO3HUKAKOLWME B CBSA3M C UCMOrb3oBaHneM pelueHnst Klix, kKoTopble He MOryT
OblTb yperynMpoBaHbl MyTeM B3auUMHbIX MNeperoBopoB, OyayT paspeliaTbCa B COOTBETCTBUU C
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3akoHogaTtenbcTBOM JlatBuiickon Pecnybnuku B cyge JlaTBuiickon Pecnybnunku cCOOTBETCTBEHHO
topucoukunmn, mnn, ecnun y lokynatena HeT 3afeKnapuypOBaHHOrO MECTO XWUTenbCTBa WU OHO
HaxoauTcs 3a npepenamu Jlateuckon Pecnybnuky, To COOTBETCTBEHHO HOPUCAMKLMM B Cyae NepBon
nHcTaHuum cyaa Jlateuiickon Pecnybnukn — B Cyge Buasemckoro npegmectbs ropoga Purn.

14.2. TloTpebutenp BnpaBe nogaTb Xanody B LleHTp 3awutbl npaeB noTpebuTenein,
pacnonoxeHHoOMy no agpecy: Brivibas iela 55, Riga, LV-1010, Jlateus, an. noyta: ptac@ptac.gov.lv,
no BONpocam, BXOAALLMM B KOMMETEHLUMIO LeHTpa.

15. Mpouune ycnosus

15.1. OO6LecTBO BnNpaBe B O4HOCTOPOHHEM Nopsiake BHOCWUTL nomnpasku B [Npasuna. O6wecTBo
nHcopmupyet MNokynatens 060 Bcex nonpaekax B MNpaBunax, nyonuvkys HOBbIA TeKCT MNpaBun Ha Be6-
cante O6wectBa hitps:/klix.app, a Takke yBegomnsaetr 3aperncTpupoBaHHOrO MokynaTtensa 3a Ase
Hegenu 0o BCTYMeHWs nonpaBok B cuny, otnpasme MobunbHoe yBegomneHue B npocunb Klix nnu
3NEKTPOHHOE yBeaOMIIEHNE Ha NOATBEPXKAEHHbIN aapec 3MNeKTPOHHOM NoYTbl 3aperMcTpupoBaHHOro
nokynatens. Ecnu 3apernctpmpoBaHHbIN NOKynaTernb NPoLomKaeT Ncnonb3oBaTth peleHne Klix nocne
BCTYMMeHns B cuny nonpaBok K [lpaBunam, cuutaeTcs, 4To 3aperncTpupoBaHHbIN MOKynaTenb
cornaceH ¢ nonpaskamu K HacToswum NMpasunam.

15.2. B uensx obecnedeHuss 6e30nacHOCTM AaHHbIX MnaTexHon kapTbl Mokynatens, obpaboTka
OaHHbIX nnaTtexHon kapTbl [Mokynatens npw ucnonb3oBaHuu peweHus Klix, ocyulectenseTca B
cootBeTcTBMM €O CTaHgapTamm 6e30nNacHOCTU OaHHbIX MHAYCTPUM NnaTexHbIX KapT [Payment Card
Industry Data Security Standards (PCIl DSS)], nHdopmaums 0 KOTOpbIX pa3MelleHa Ha Beb-cavite
CoBeTta no ctaHgapTam 6e3onacHOCTM MHAYCTpun nnaTtexHolx kapT (PCI Security Standards Council)
(https://www.pcisecuritystandards.org).
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